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Abstract

Background and purpose: Satisfaction measurement of health service recipients and providers
is a major indicator of health care assessment. The purpose of this study was to investigate service
recipients and providers satisfaction in health centers with urban family physician (UFP) services and
health centers without this service.

Materials and methods: A descriptive cross-sectional study was conducted in 15 family
physicians, 47 healthcare staff, and 270 patients in 2017. The healthcare team and patients were selected
via census and simple random sampling, respectively. Data was collected using a researcher-made
questionnaire. The healthcare team completed the questionnaire and trained researchers completed the
questionnaire for patients. Data analysis was done in SPSS.

Results: Patients' satisfaction was found to be significantly different in health centers providing
UFP services and health centers without UFP services (P<0.05). The highest satisfaction level was seen in
providing care and the relationship between family physician and patients in health centers running UFP
program (4.59+0.6) and the least satisfaction level was observed in the right to choose the physician in
health centers without UFP services (2.43+1.4). The satisfaction of physicians was not significantly different
between the centers investigated and the highest rate was seen in health centers not providing UFP services
with electronic health record and recording the services (3.67+1.3) and the least in UFP-run health centers
about referral system (2.27+0.8). We did not find any significant difference in satisfaction level between the
staff in health centers studied and the highest and lowest satisfaction was reported to be on management and the
health team (3.75+0.7), and welfare facilities in health centers without UFP services, respectively (1.86+0.1).

Conclusion: Implementation of family physician program is believed to satisfy the patients, but
it was not successful in satisfying the healthcare personnel. Therefore, interventional programs are needed
to motivate and satisfy the healthcare staff.

Keywords: urban family physician, satisfaction, service recipient, health team

J Mazandaran Univ Med Sci 2019; 29 (172): 80-89 (Persian).

* Corresponding Author: Aboalfazl Marvi - Faculty of Health, Mazandaran University of Medical Sciences, sari, Iran
(E-mail: maboalfazl@yahoo.com)

80


http://jmums.mazums.ac.ir/article-1-12419-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-08-01 ]

op—js (—S B} yee—L colS dhiba_) as
(Ae-AQ) 1WA Jlw  Cuilagass)l VP o)laid  @gd § Cuny 0)9s

Ja Cupaa (jSaima ailjl g (jL5a2i p5 (gainils)
Ja b aalgils Siivp anbip 520 pe g 520 jSlyo
197 Jlw LS55 g (5 jlw (glo (jliw jpmib

'l el
PO IS PR
" 5900 Juirillgal

23S

Sloss (sl Slads Lb5 ) ege et lh (s O daas <1l 5 08 W, ol omin 1830 9 dibl
S sl s 5 S pme ST p 3 Caadst OB diasalyl 5 O L ,E (han i,y oy p axdlas ol Cods o
D9 (S e 03l gl

S5 BV ol gl 0K 5 51,810 (bl dmele i 121 VA8 Jl ys abiie oo 5 anlllas ol il g 9 Slge
o Ohlas 5 ol g) a4 Sl o Slias) 457 Lin g (5 e b 5 S e ST 0 53 Ololaws 18 YV 5 OLS,IS
o)y@umﬁsL;LM‘S>ﬁL;u;suk;;,uuuwﬂuutw,ﬂ;,f,w.,u,\.z_.,u;.;\uud'nu:‘;w
L;,t;;;“ck_.u,gspss)u_;\@_;,mwu.4,35“},&:o,@j;ﬂauu,gbj Oles g 5 Lls =
38 fdss P <e/ed

Culdy Ol op YL LBl (P < /00) (g )ls sime Dols (6 e 1 9 (S 2 S 1,0 5 Ol (el sladidl
o3l sl S 5 sl o 0T 7S5 (PO £/ e ST 50 3 sla b osl il &S5, Bl 5 bl o da 4y Loy o
Sl Ol o VL 30 ls cme Sglls OIS 53 (skiats by w2 3 (Y/FFEV/F) 55 (6 oo b ST o0 55 slew Lo g
oLz o 4y by o OT 0 15 oS5 (F/BVEVY) (5 e o ST o 55 Solodss S 5 Coadhn &S5 5 S0 0y 1 0 Loy o
ooy Ol _b:rf, P e Bl (I gme Dol 55 QLSS (gl (Y/ YV E/A)s 5 (6 e ST 105 gl
VAZEN) 551 5 mn o S0 53 (215 UGl 5 (FVD 20 /V) Dl o5 (slael 5 5 o e oy 53> 55 %

53 O)loy San Ly (a3l Cam g (6 e 03l 5l 0o 3y 4ol (sl ol 4 S0l 0L ol asdllas sprbiisus]
gl gladsl gl ol 1 (ol 0355 3590 OLS LIS 5 OIS 5 (gutanl ) Cou 3 ol el 0l (5 ee 5110
Ll $35,8 541 OLS S Ly o 505500 sy shata

oD (o e ou\lﬁf (Glan Loy (6 s o3l gl ¢S g aulS sl 09

4o ddo

MLLA))}AMM&‘#}?Q‘)CAW(%Q\:-M‘ e 3 (K Ol 4 Cad Canl 05l
gl ol 5 o3l il &Sy b (Tl (D ims 3 B el ils 0T o 1, 0 K3 iy sla 51
E-mail: maboalfazl@yahoo.com il oSy colasl by K goime LT 02l WV 5 flS” 16 )l 159 p0 Jubllgal s gianse ilge

Ol e s 053 (S5 p ole o8l ( 23lgy o ghe Dl S e ¢ Gla s (Mg Dl Sy a0y S LIS )

Ol s sl e 53Le (S pgle o8ty ealzel otSCam 53y ¢ 2blilgs p sk Slihond 38 o 3 LT 03,8 oLl Y

Ol ol O3l (S ke okl ctllgs aaSails g saedils Sl 20 ¢ Gloys Mgy Dlasdst Ly ke L) gl )57 iy ¥
WAVAY/YY : oy g 506 WAYNVIY: SloSlol Cgr plom )l 5 WAV 3 o s b

Al 1WA Calingasyl « 1 VP a)laidd (@l § Camnyy 0)9s ohjle (Al eolc sl alss


http://jmums.mazums.ac.ir/admin_emailer.php?mod=send_form&sid=1&slc_lang=fa&em=maboalfazl-ATSIGN--YAAHHOO-.com&a_ordnum=12419
http://jmums.mazums.ac.ir/article-1-12419-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-08-01 ]

)b 0310308 Sy sy il (53iaiybs)

o,\”éuq,xj\jtdiirv@eum,wu.u
e 2Lyl oS ol (K 55507 Olays Sl
5SS Sl 08w ,8 5 0 was <1 s ol
solwl 43 glaatlas L Ol e b, ol
Lol ganls) mhauw ¥4 Lo 53 011 Jles
):a:\}SL;&Jﬁéu:;)lfjl\)ubmJ
5 i 05 6Kan (Dl Sy ke sladle
P o P TP I - WICH PR ERPICIR W
Coads 8,8 (Ko angn 550038 i
S ezl Ol e gm0l 5l &S5 sl
3355 0525 (035 s 3 Slaaier 5ol L
(Dl 55 03 oal B ol o Gt 4 pl 2|
A B o e s SIS 03 5 8 g0
L Syl Sleds 5 Egud (Ll ¢ 2515
B - IR R DRVE PN B P B N WS AN S
& et O was il 5 08w, S s ls,
WA Jlo 5147 (g 4 ol il ¢S5y ol ol
3 Dbl Oy se 4 O3k Okl (6 g5 Gbls ys
wlelis e Ul (65,0 60l el | | Jl
2L 5 Ol 4 olaws Ol (ind 5 &g bl
S8 S O Gl D) 5 53 5 eStie
ol pls 33,8 plonil 55887 3 i 6l |
508 W,E Lo, (pyp Suta L sl aalllas
Sy b 3 & rma 351 03 a0 ins 1)
5 Gl sla Ol gd 53 (6,4 eal gl ¢S5 sl

A plil 5 (b VAP UL 088

o9, 9 slge

oS Sl oo = o 5 £ 5 5l Al R
A3 (S 0 gl Sy il 6 e ST e 0
A 92 3l gl Sy w5 e b S e s Sl
Wl 0 il AYAF S 55 08 S

Oy el g ol 5o (solaeT amal
5 ol QLSS ST e s Jela 0l 5 o3l sl

ST Sl Ol 53 el ol =Sl 31 i
S pde s by o SRalS (Olodst @ (g s 5131
SS30T Ooldal 51 ides Codls 05 55 Jle ke
ol ol 5 0315l ¢S a3 (Nl ol
St JoalS g D 5 5 (agee S
il edge ply 3 by Cou glaylgls 5ol
@jﬂcwﬁc}b@:\}\t@-)@)yﬁ}
LS 5,8y Sledst pgls Ssuda L1 0LT
kS b Sledst 6yl a4 b ge o3l sl oSipy S b
5 b (s Oua Lps e S L ol 5 el
Cod Comor  loil 9 Sl ¢ gomar Sl 5135 )
Sl 555 age Ol S1LULsL 05t by
Il gl s (o5 ol sl Sy 4l
SRl aen ) Sege 5 Slads Sl s o Sl
Ol Lo Slods £ SLauls,y Ol s
eUls 5 Dolee S, 55k Olse 4 Olles oL,
5 oben G Cnley (D o5 5 o3l Sy
Lol b 5l s sl e edd ) Sleds S
Ciand LG glels o se Ol sl Ol
a5 )l G 5 ol Dlalusl (gl ol ames s g
O, s, 6)35,5 e lac bl o ois
T . 5 B e i = PP FIN P PGV e
b ge i 5 G Olsie w035l S,
s el 5 (53, Shee L 15 s wli
el Ol e ramiw ()35 5,5 ax 5 5, 40
i Sl gLi 5l s ege (el &S5 Oyl
sl slaskae 51 S 5355 0 sl o Sy
Jsfdljwfwl S Sleds &1y s oI,
L) etml e s 5 Olial ag olaws Ol e
Syl sl adls Colsy Sleds 1S Sl
e a5 6,8 5 OLas Ay 53 S5 e
ol YL Jas Gl b 1 VCals Ll
Cads OB L, 4 s 5 08 Wl g Lo,

gr“""’f‘ 3 g_g.’“)lj Ol e e W3yls JLs 4 1,

1A Culingassy) « 1VP o)lads «@gd § Cunyy 0)9s

ohjle (Al ok slEibily dlas AP


http://jmums.mazums.ac.ir/article-1-12419-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-08-01 ]

plilSnm g sale auls

OLS,IS cdm VY 3 4 8 PP (glls Koy aoliion
¥ 615 O ylew anliiin 5 dm VY 3 4 S ¥O (1l
03,5 &S sl ol L 4 3 VY 30 8
odalice LB ls aly Jold 5 20 53 andllas 3540 gla
Sl F g e SVl 4 o Sy Jlne o
cgl_ijgdsjd}l_?gv_(cvjdl::l&)ycg&)@
Sl g A oslinal (02 ol o 5 ) 5L A
FYL 5T/ 0 pai (shiazs by o smas )3 D5l
03,5 335 )3 sty S5 .25 8 515 oo S
ST 35303 Glslae Sole, L OS5 0K 5,
S ol Ol s SO Ol Sule
Olwlil )8 Lo 5 Olbaw 53 5 Ll 555 S5 4o
Slsimmn (ol ot Sz plandl o> i 5T
o3l gl &S5 gla Jarlly st 4 slzul 4 baasliin
jal_?ﬁ'.jtj_a;c:ﬁg\,w,'l (Y17 0 @)l 5
i 1y 5 A eslizal o5 g pl 53 gl Ol e
Sl Yo i O e )T i dl e 55 55 0T SbL
58Sy anl i p lade Y 5 Olles aslf
3 ol i 93 0 ol Sl 5 (slael
A 65T g 5 8 Bolal Do pe 4 LS
Pty oo gl gL 05 S GWT oyl S
S dcslous +/AF
5353505 (55573 ,8 51 o 03> Sl )
Seslazul Lo/ 0 (g yls sma ck—ﬂ).’_’ oy SPSS24
Shre Ol il 5 5 Kke Jals oo 5 ST (G0 ga 3T
940 3y JEa t 05T Juld blasal 5T 4

235518 e

Ly 4L
S 30 Oy as 51 YV caallln sl s
23 Dl o5 sl 1 8 PV wesl gl o,
3 Sole s 53 03| Gl Sy a6 e ST
D85 e s ealpls &S by s e b S
TP G EV RN K P e

Ao S ol 52 bl 5 el 0 0L
S Sl s 53 (8 g S
*&);(Lg,p;f%)k;*&umclq-ou.\s
A) 6 s St malr Sled st S0 0S5 ()L
25 HAd i il 53 4 O S 48 55 (S
bl plas 5o la 4 god a5 55 5 slote 4y pgs a1
(a5 okl (el Lyl b e 5 6 et
S g adllas 550 Sla Ol g )5 42D a ST e
LD el (1 5 (P s (Sl b
Vosods Cond i a5 ST olal e
SO 55 55 0V OTL cnlize 5 )l 53 S 0
S ST slaeas Ol g s Ol aad = s
S s Lo Conar g i § Lad s a J5Ds
4 305 o e 3 8 D) 50 (S e 5 S e
L 258 53 s p L itia 58T 0 5 Ol
PY=2/2FY Pl=2 /00 P=/Y W=2/00 Ol
O T 5 e, VO gyl ST10) Z1-aY =V/47
Saas el w55 b drwle (35 TV (Goles (& 170
Sy 3n s Comazr S 4y 7S 1 j0 55 O ylas
oL St 85 5l aslimal Ly v god sl 5 o0l gl
38 O sl B3lal O s 4 Ol slay
bt ST 53 Sl o (Ll 5 oS,
SLasbne 1 5515 aadllan 35 50 (5 5ladh o &) g
5 Sl bl JLo ¥ OCs 5 (gl andllas 4 5545
Yowjﬁélﬂcww);dﬁgkcﬁumw\
gol,uﬁ,g}uohﬁu,rwuub@udu
Cgr ol er ol L La OT GUls 5 ouls,
Sy adlas ys ) Kan 5 oS 5
ol alllan ol 53 La o3l (5557158 il
a0, S 51 pS 1 gl 4S5 el G
Al e i 55 hls Olley 5 LSS S 5
i 5 1S gas 5 (gl anas Sledbl Syl jtdu S
Ol o dmy b o (mmadd S5 p 0

PRS- PV PPN K - S APV FPR CH -3

AW 1WA gyl ¢ 1VP o)lads (@l § Cunyy 0)9s

ohjle (Al eolc sl alss


http://jmums.mazums.ac.ir/article-1-12419-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-08-01 ]

)b 0310308 Sy sy il (53iaiybs)

Cod st a4l U o y5 OF/D 005 5 O Ao ys OF/0
5l V0 5l S ail do 3 YWV Jle 0 51 5087
3 s 5 i s JLe 10 akle do s WAY
VO 55,0 dwo 3 YO oS eS L a G ¥ 50§
o,'\,;r_fg;.e.\;«z{upw,;m..u;ﬁojw);
Yo YL Loys Y0 5 L V0 I 5 oS Ao s 00 edle
s 25— e 035l 3 A g ablw Jl
93 e o3l gl i asl 51 OS5 (ke Lo
(Jan t 05037 Gb) (LT Lls sian Do slis Ol g
Ol 555 o otalitin o Koo 4 o 57 b A5 0
3 6ol GLa0k g 3 badba ples )3 ez ls,
Fomls g 53 sl ST 55 5 0 4 S35 08 8
b sanls) Ol 0 5V AL o Lo e ]
o e L Sladst Cd 5 Sl S5 Sl 0k y goms
Olime 02508 5 085 Ol 3 WAV VY ol
Sl o bplol pllaidh 4y by 1o el

(Y oylad Jgd) Aib o (ool gl 53 Y/TV £0/A

55 O 5 kel Sl jal i 5 o 55 F osled Jour

St el gl Sy sl e 5 s S e S

g S sE Se S Fle o

Sl e e Sl e E e U3l Maeliseay
<IADBS YFY £p VAT ENY Slodst GBS 3l 33 5l skl
O YAV EA Y0t A Sl o (slas szl
DY YAV EA Yo /A S8 g5 05
s \agall} Y00 £ /A AV e e Sl szl
Y Y/ EVF YAVEN Szl s gl ol
/YFD YN £ /A YA LA Ay s
SN RE YWE A Dl 5 S5 sl
ALY YA Y/ YN £ i Ll g ol
/PVE Y/OV £+ /A YV £ a3 3 G g
YAF ¥eu £V YLD ST 3k pT
A YISV RN YIME N ok gy D 555 S0k

Jiat o laT 05a5T*

S8 YF sl GHOLSH ghanls ) wy p po

)QJ_AM_)J\\/OGLSJL#*&)J&;AMMNSQSW‘
)'lj_?r_{g:))k:_.,a;d Ao ya A Lis g O Lo ys AND
AL 5 peld D¥ams ghyls 43 4Y 5 il
\V}dl_waj‘]ﬁrjg:wv\_é-@uv\«é).’/\l\ Lo g

Y508 8 s 5 .amils Jl V0 B0 ailu do s

Oz (Ao, Vo 0) Ollas 09,8 53 baaalidon
B (do s Vo) OUS,S 5 (Ao )3 AY/Y)
Sl 35 VYD 1 48 sls 0L iy (glaasil
YE/7 0ol i 53 (6 romn 55T oy oS amrl e
Mz b 5159 0 Loy VO/F 55 0 Aoy
S3 Ao y3 FMA 5 Wby 5 50 S Ao y3 YA
3 ul_f; Olw b 45 s e Gali_.’:él: )y ND-E
Lo )3 F8IY 93 0 Lo )3 VYA (o) 3530 5les VYO
AA,%;;I;VEQM Loy VY g 0
3y 5e da VY s il u.ali..’;il: ) UL RO ST
Sl gy el 31 Ollas (sbtas L) Ol e ¢ o
ool 5 51 (g rmmn b 5 (6 e 5510 55 03l 5L
asam g sl s e (Jain t 03T 5b)
s 3 ek S 55 nls ) Ol dla o SSLa
el Olsn o 5 e 25 08 851 YL (sl
Lol gl oSy LU oo 5 bl o da 4y L sy o
d,irjjd,u,@_;)gv/a%i#?cﬁu)a,«s
o3l gl iy SLasl G ahas 55 szl
O S a3 Y/PFEV/F Culoy 0,00 b sley bwy

(\ a)Lu:-;lev\?) S

33 0hlaw gl Loy Ol el awslin 5 Cavo 55 1) o)leds Jau

S 03l sl &S ali (e b 5 S e S e

s St S S Sle

Shgn St O S e S
/ NV NSEN: asl gl oS, LUyl e o 5 3l e
/ VA LA Slodst 4 g s 5 o83
/ AYOE N O £ /F Saes 5 jlas )
/ AT NAYE0F ol gl 5 o Sl
/ NSEd Vg kesf a3 Slods 3l 4 4 38
o VoY [ATEAN BT 5 gl Sl
o/ SYEERVY NAF £ OS5l sl 5 Byl
/ RUEg PINAE /P ke 5T
/ YPE Y ANV E Sl Lo 5 625, Sl
/ ANOA #IFY 2o /F Sy S e slazel e
/ NFVE ViV kef Slods 3l 43 g sl e
/ AXQ Ly \Ale 4 Sl fildg Sle s I

Jaat oleT 05a5T*

PR ENRUS N PRI IR WSO

530 Ao 53 FO/O (6 e 551 55 00l gl S,

1WA Caiingays)l « 1 VP o)lasd (@l § Canyy 0)9s

ohdjle (i) eolc slEibily alas A


http://jmums.mazums.ac.ir/article-1-12419-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-08-01 ]

plilSnm g sale auls

o S b alin 53 g e ST 53 4l sl
ol anlllas Cods ol pls ol 0llis gy 1 (S e
Cads 08 s 41l 5 08K ,E chanlsy )
035 031 gl S5y sl (5 e b 5 S e S0 2
a5 s sm il Gl b 5 (K Ol 4 ST
255 3 S pl O e
g AL Sl L aalllas ol s
Sy aalp (s e ST 0 3 Ol)lay (s L
Sy bl o gomi 5 Sodl e o 3l (5 4 00l 5l
asllas b il e Sl Sleds 3L s sl
ol o3l gl @Si s anl 55 OHes 5 0315 s g0
A Gy G Do 4 AP Jl o &S
plonil s OB S 1,1 51 & 4YY 5 08w, S
53 OF/0 Y |y Ceus OIS, S Culs, s
ﬁ\@updm;abxwﬁw/? Iy oS,
56 A adllon s (11305 Sl Seon 4 slllas
ol e SILE N 6oy » WY Jl s &S 0L
e Lol O3l Ol 55 (ol sy 0315l Say
s elgls il cuds 08,5 LS b,
Do U Ll 6,85 5 Sadl e ¢35 00T slaalas
Olse Ao 3 FAF 1y (2L, Ol e 5 o y3 WV/A
22 092,10 Gl ran fol- aslllas 5 L oS L5 S
As osls 0LES OLWIT 53 Yo oA b s S0 e
0 g5 3l Cands Z3b s Olej o Olhlew Ao ys VF &S
s ol s b oS duls Suls, O 5 LS
Ghanld) a5 omls Bk 51OV Sl sen
2 S 53 ey Lo g oSy Bl G i s
pe O o ¥ 51 s il oo ol gl &S5 (6 e
23 g2 0 Sl 5 (6, 00l gl S b sl 2
soKersnik sl e 0l S i s ooy Slssl
IS aS Sy Ol skl ;3 YN Jlo s (glanllas
il sl gl ¢S anl Sl sden Lo sla s
! 034 sk 4 Sl ey a5 oK sl
):ﬁmgf)wup@obkﬁwpﬂb/bwtlu

039l y3 VA 55 0 o j3 YA/Y (oS &S )5 4
,m;\_m?!j!,_;v_fom,a,a Ghls e s ¥ sy
Al )3 YA s YL 5 il A s Ve
SILeNO L0 o3 YW Il d I 50 S s
wzils Jle V0 51 5YL asle w5 FV/$
Shan b, Oljme (o 2 2 50 4l V) o
93 e o3l s S5 asl ) Sl 05 LSS
(o £ 05031 k) (HLaT Sls me Sslis g
2 Haz Ll Ol cla pKils 4 4 5 L i o talie
0 S5 0 S 5 sle sladko g 3 slal ples
B T 315 ol sl ST 5 S
o s a4 b g o glan L) Ol 0 5L
YNOE NV Ll o pai by Cadlw o5 sliael 5 S 5
ezl Ol 0 oS 555 S rome 28 5510 0
VAS /N Coldyo,ei b aby CUSG dom 4 b g 50

(YO)wd)b)MT\;w)MLQJNJ:F;\f))

23 OUS,H cdan Ly Ol e tuslie 5 Lo 5 ¥ oolods Jgia

S o3l s S by e 5 e S

o S Sl S Sl

— — Szl glay pua
SPGBl Sl oSt b

ad YN$ /5 YAV RN Slods SELS™ 3l 533 szl
VAP YO N YN D o5 slel 5 S o e
izad Yot N YAFEN )qu»;{_yh-j
g\l Y/#aEe A YA £/ AV e o S sl
5% YNAE /8 YAt el 5 el ol
A VAP £ YXSEAD 2, Sl
R YNV Y5O/ D 5 Sz sl
VY YV E A Y5 EA i ol 5l
<IN YA L P YN £V Sjated 5 G g
s AT YAY £ SipTihs sl
SRV YAV Y/Fr kA et g D 85 S0k,

Jaat oleT 05a5T*

Gblie )3 Lol plss 5 03l glss &by il

Sy 4 WY L 51015 5 )l Olial 53 (6 g
Gl aal o g (g3dmie Slalllas .ol | o) Jl 3 S gbl
OB S @l 5 08w, S nls, 5wl gl !

@Lﬁﬁ)}:\fuu‘«d}‘a:‘:)‘}w)ﬁ))}ﬂbg:)\ﬁu\}

AO 1WA Culagasy) « 1 VP o)laid «@gd § Cay 3)9s

ohjle (Al eolc sl alss


http://jmums.mazums.ac.ir/article-1-12419-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-08-01 ]

)b 0310308 Sy sy il (53iaiybs)

pe 55,5 Olge gl pllss Cons LU 511, SSTU
sl S s 5 Gl 65,5 5 8 e s
L3S Olye 08 5 (2losb Jalse 5115 Cudle o5
DLl o b 1) ol andllas o5
‘ub@JdLS,KL;Mu)wJﬁjs
Sy pdede 4 by e anld; o e 0 YL
@:géﬁnﬂb;\f):u)&_wrégwu
33 W Jlu s 0L 5 (6 el andllas =B T
iy 5 OLS IS s ys OMA &S sl Olis 35 ,8l0
9 o Sy Ao 3 YOIV ( JalS Ly ol gl
@Mﬁ|@updu;ﬁ$¢wu,ﬁ/a
L;J_:,al.la_ﬂ»}iKjii:u.;n)}iy.(w);)l;@\w
5 slasl ghian sy (ou) 2 Bda L O
23 WY Jlu s el gl 08 5 5 Shes I Cudls
o5 lael uls, o disls OLas A plowi) O 5l et
Q.ixvu%);u\}k;ég_&};:)ﬁwﬂ@)b
Els S Gl v 5 VLYV EY o0 L Ll
T A Ol (NS o A b 1) aalllee 0
e 53 2o, SUSUl dn 3 LS, s ls,
Glrobkwl 55 glanllas s AT Sy 4 (g e b
0 i SoLs 457 315 0L VAN Jlu s Ol ) Jles
3, Sas o 5l o5 sliel ol Ol
Ol )3 2L, SUKK a3 eslils 0S5
Oyl 5 (F70) O3S L acwslin 53 (/1) Ol
aallls s L a0 5l 5 el 3 (V/F)
by 93 “S_;ii-’ 9 (Y3 Gl e ol
Ghan Ly o oy 15 @S s plnil VFAY L s
Slelu dhex I 2l SUGI, St 05 53 balele
1 anlllae oyl mals &7 5 87 Olsis 3jats 5 3o )
53 WA Jlu 3 a5 K5 glandlae (1)AS™ o Aol
@L;a 3}445:\: OLES cs rbu‘ O3k Ol
23 Cand bLE LSS o le SUK 5 (S5
L aS Sl (g g5 o3l gl ¢Sa 3y ol (6 ee ST,

(Y3l Slssen ol anllls o

Culo) daoy3 DA 5 Ling ol 55 oSy bl
DN, Gl giean andllan ol ame b oS duils folS
gl YL O en Ly alis s
Cd g S Sl ey sl ezl
.MT@:A{Q@J{J@,&&ﬁux&jﬂfpabvb'—
O S ) gl (my p Codn b (glantlla
Srzee 5510 55 i &Sy 2SIl 0y 51 Cnds
5 ool Ol 33 )3 b ols gl &Sby - b
O 5 51 LB PP a5 VFA0 e s 0Lk
Q\Hgglsdwcu(\_?él@)\_.»@éiﬂj
SHYVO £0/V) (6 4 03l 5L OIS 3 (sian Loy
b gt e 51 5 ol et oSG SN0y
SV s 3l g ko oo (B131 0T e ST
il ol gl L ST 4l Ol e oS5 S0 0y
L;Mu)égwd;wlﬁ.m»)hu | PEEONY
(-LEJV\_a;.le;j_?uJ'_ﬂfJ:L;J@Jo;l}JBQ&Lﬁ
Sogo 045 OLKen 5 sble addllas 53 s gl
ool gl &S i sy anl il o Coda b a8
s pLawt 1RO Jlw 55 0l e Dl 55 (5 45
&Jﬁuuﬁwbw;\é\,@ﬂru@;
O e 5l (S5 48 o5 40 2, Ol s el il
Olag Lol 53 93 eha STl o gt 53 o3l 5
gl el amsls JSie Ollay gl yl 3 1S
D e e R
DOLS oo Al 1) andllan ol ol oS ST ol
ap da LS 0L 5 (s el andllae s
).)J)}AL.:L)JLA)«—M@—;QSW\JQGZALSWL@)
5 S 10 5 45 sl Ol s el YA JLe
stﬁs,é\)u,;cugu;lwm\)ﬂ%f
adllan &S5 53 NS (o a1y s ol ol
Coda L Ol jle Olwl 55 VY40 JLw 3 48 S
QLMLfTC.\;‘.\,:(wa\)%C@Mw@),3
(3 S 0y s 0L S s

SUK 5,8y slaolejlw «eSs s S ol

1A Culingassy) « 1VP o)lads «@gd § Cunyy 0)9s

ohjle (Al ok sEibily dlas Ay


http://jmums.mazums.ac.ir/article-1-12419-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-08-01 ]

plilSnm g sale auls

aalsl 53 3 g anlllan pl (a3 gdoee 05 31 (6 e
sl o sas 53 Lgf“(:ab- Oladlas asjfda slginy
c:&ﬁﬁ&\sﬁw&u}& uuﬁr@»
5, Shee U 0T Lyl 5 ol S s 2SN 0l
S ST 5365555 6bT amalr 3 DL
wbp 655 e ol b33 5 plail (g e 2

.»Jf(uy OT o) g 3 5 gl

S Sl

Crb ST L b 0L I s ol andllas
L IRR-MAZUMS.REC.1396 &M=/ 1S 5 Y+ ff
Ol (S e ol piagsy Cislas olo
Ry p e S glan 51 OLL 3 Sl o plonil 4
g o e L glan Ol jle (S5 0 ke oS5
S ke 0l 5 015l (S5 o gle (slaslails s
5 ol sLadliw b Coslug 551 e Olulis,5 4
s ol gl al p3 1y b aS Slpse alS 5 08 F
-f,)‘ji-“l:-“ Gloons L5 S 8l en

References
1. Tavakkoli M KM, Ashrafian AH, Rabiee

SM, Keshavarzi A, Hosseini S, et al.
Satisfaction of Urban Family Physicians and
Health Care Providers in Fars and
Mazandaran Provinces from Integrated
Health System. Journal of Health and
Biomedical Informatics 2018; 4(4): 12.

2. Khosravi S, Asadi L, Amiresmaeili M, Jafari

Sirizi M, Mirzaei S, Khosravi Sh. Study of
Satisfaction Rate from FamilyPhysicians
Performance in Rural Areas ofBardsir in
2013: A Short Report. J Rafsanjan Univ Med
Sci (JRUMS) 2014; 13(5): 489-494.

3. Ministry of Health and Medical Education

(MOHME). 2012. Family Physician and

Referral System Program Protocol in Urban

3oLl b B85 8 s 05 o 0L 3

QC\_?,\CLE,L;,@_.:GWL;&%ML;J{@)?‘
3 G b Sl S e S 55 Dkl & e
Ol G aasa galS (Ol 4 S 5 Sl
Ol i g ool Cmar Loy o3l gl oSS
‘C,_.w‘ ol a.LAl_flm L’)‘)Lﬁf ).5 L.S'L‘“:‘ﬁl"éJ J‘ L;jYL
SIS s JJ“‘)I:@CA)L»(..; cles! gaasls, bl
6@9‘4{&‘3_}% M&A “6)&?"?""&9&‘:' Avigy
am@umdﬁg);ﬁ\axjﬁsuﬂlgjrg
L oLsS,8 s Cols, bl a a5 LI Ll
b WOy Lol a3 5 Dleds CoiS
5055 bl Coda b (glalstlite slaaal (sl >
el § 5558 § 4 OS5 O 5 ul,y
Joe 93 6 Sy plonil asdllan l (Sl 5dns |
ﬁbjéj_?u)_f\f);a;\}ll_;dg_f»ﬁt;;)_iw

Regions (Version 02). [Online]. Available
from: http://fpga. Thzmed. Ac.ir/?PagelD=9.
[Cited 20 Dec 2015]. (Persian).

4. Department of Health. Ministry of Health
and Medical Education. Family medicine and
Referral System in Islamic Republic of Iran
Tehran 2007. (Persian).

5. Jamshidi H. Performance Monitoring of
Family medicine. National Office of Health
Sector Reform. Tehran: Nashere Andishe;
2006 (Persian).

6. Kalroozi F, Dadgari F, Zareian A. The
effective factors on patientssatisfaction from
health-therapeutic team performance in
implementing the patients right in AJA health
centers in Tehran 2008-2009. J Army Nurs

AV 1WA Cuagasy) « 1VP o)laid «@gd g Cany 3)9s

ohjle (Al eolc sl alss


http://jmums.mazums.ac.ir/article-1-12419-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-08-01 ]

)b 0310308 Sy sy il (53iaiybs)

10.

11.

12.

13.

Facu Islam Rep Iran 2010; 10(2): 7 (Persian).

. Baker R. Development of a questionnaire to

assess patients' satisfaction with consultations
in general practice. Br J Gen Pract 1990;
40(341): 487-490.

. Oterhals K HB, Eide GE, Hanssen TA. The

relationship between in-hospital information
and patient satisfaction after acute
myocardial infarction. Eur J Cardiovasc Nurs
2006; 5(4): 303-310.

Tabatabaei SZ, Danesh Kohan A, Rezaeian
M, Esmaeili A, Ashrafi F, Roshani M.
Satisfaction of patients to hospital emergency
departments of Imam Ali from the city of
Rafsanjan medical staff services. Teb va
Tazkieh 2008; 16(3-4): 26-34.

Ashrafan Amiri H, Mkaili E, Nasrollahpour
Shirvani D, Kabir MJ, Jafari N, Dadashi A,
et al. Satisfaction of Healthcare Team from
the Performance of Rural Family Physicians
in Northern Provinces oflran. J Health Res
Commun 2015; 1(1): 1-10.

Moosazadeh M, Abedi G, Farshidi F,
Naghibi A, Rostami F, Afsharimoghaddam
A. Satisfaction rate of service recipients and
providers of rural family physician program
in Iran: A systematic review and meta-
analysis. J Mazandaran Univ Med Sci 2015;
25(131): 165-180.

Amiri M, Raii M, Chaman R, Nasiri E.
Family physician: The mutual satisfaction of
physicians and health care team members.
Razi J Med Sci 2012; 18(92): 23-30.

Bagheri R, Mohammadikia SA, Kazemian
M, Kazemi B, Rezapour M. Satisfaction
rate from the communication skills of
family physicians in rural health centers
at Mazandaran University of medical
sciences. Bian J Med Edu Dev Cent 2014;
2(2): 30-36.

14.

15.

16.

17.

18.

19.

20.

21.

Jabari A, Sharifirad G, Shokri A, Bahmanziari

N, Kordi A. Overview of the Performance of
Rural Family Physician in Iran. Health
Inform Manag 2013; 9(7): 1132-1145 (Persian).
Khadivi R, Ghlshiri P, Farasat E, Khaledi G.
Caregiver Satisfaction in Rural Areas in
Isfahan district, Iran, after Implementation of
the Family Physician Project. J Isfahan Med
Sch 2013; 31(244): 1048-1058.

Tahmasbi B, Abedi G, Abedini E, Nadi A,
Moosazadeh M, Rostami F. Analysis of
patients’ satisfaction from urban family
physician program in Mazandaran Province.
J Mazandaran Univ Med Sci 2017; 26(144):
65-75.

Gutkin C, Dole E. Opportunities in the
specialty of family medicine. Canad Fam
Phys 2008; 54(2): 163-320.

Kerisnik J. Determinants of customer
satisfaction with the health care system, with
the possibility to choose a personal physician
and with a family doctor in a transition
country. Health Policy 2001; 57(2): 155-164.
Kabir MJ, Ashrafian Amiri A, Rabiee SM,
Keshavarzi A, Hosseini S,Nasrollahpoor
Shirvani SD. Satisfaction of Urban Family
Physicians and Health Care Providers in Fars
and Mazandaran Provinces from Integrated
Health System. J Health Biomed Inform
2018; 4(4): 244-252.

Abedi G, Marvi A, Kentaie S, Amir S,
Abedini E, Asadi Aliabadi M, et al. SWOT
analysis of implementation of urban family
physician plan from the perspective of
beneficiaries: A qualitative study. J
Mazandaran Univ Med Sci 2017; 27(155):
79-93.

Abedi G, Safizade K, Marvi A. Correction
to: Analysis of the Patient Referral System in

Urban Family Physician Program, from

1A Culingassy) « 1VP o)lads (@l § Cunyy 0)9s

ohjle (Al eolc 2GSl dlas AA


http://jmums.mazums.ac.ir/article-1-12419-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-08-01 ]

plilSnm g sale auls

22.

Stakeholders™ Perspective Using SWOT
Approach: A Qualitative Study. J Mazandaran
Univ Med Sci. 2018; 28(162): 204-205.

Ashrafian Amiri H, Mikaniiki E, Nasrollapour
Shirvani SD, Jafari N, Dadashi A, Mirzaei
MR, et al. Satisfaction of Healthcare Team

from the Performance of Rural Family

23.

Physicians in Northern Provinces of Iran. J
Health Res Commun 2015; 1(1): 1-10.
Ghorbani K, Najaf Zadeh H, Sedighi A,
Mousavi S, Mahdavi M, Monajemi F.
Midwives' satisfaction with family physician
plan in Rasht. Journal of Holistic Nursing
And Midwifery 2014; 24(2): 33-39.

AQ

1A Culingassy) « 1VP o)lads «@gd § Cumnyy 5)9s

ohjle (Al eolc sl alss


http://jmums.mazums.ac.ir/article-1-12419-en.html
http://www.tcpdf.org

