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Abstract

Background and purpose: The purpose of this study was to analyze the user interface
environment of some databases (Science Direct, Springer, Clinical Key, and Wiley online library) from
the perspective of users applying Dervin's sense-making theory.

Materials and methods: A cross-sectional descriptive study was conducted in 100 PhD
students and research-based PhD students in Mazandaran University of Medical Sciences. Quantitative
data were analyzed using SPSS and qualitative data were analyzed by content analysis.

Results: The components of Dervin's sense-making theory are applicable in the user interface
environment of the databases investigated. The highest mean score was found in the aid/use component in
Science Direct (2.11) and the lowest mean score was associated with the split component in Clinical Key
(2.02). There were differences between the mean scores for the components of the Dervin's model
between PhD student users (1.99) and the research-based PhD student users (2.33).

Conclusion: The study showed that the user interface environments of the databases moderately
support users' information seeking behavior. Dervin's sense-making theory could help users in difficult
and ambiguous situations.

Keywords: sense-making theory, information seeking behavior, scientific databases, user interface

environment

J Mazandaran Univ Med Sci 2020; 29 (180): 77-85 (Persian).

* Corresponding Author: Safiyeh Tahmasebi Limooni - Babol Branch, Islamic Azad University, Babol, Iran
(E-mail: Sa.tahmasebi2@gmail.com)

77


http://jmums.mazums.ac.ir/article-1-14232-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-02-13 ]

o—3jls (—S by e0—L colS il a_L as
(VV-A0) 1WA Jlw 3 1Ae ojlaid @ o Cawy 0)9

alSaua jl lellbl sl alSul pylS bl byao 59LSlg g Yalai
(Rg)a irulien (5981 (s p5 LS @y b (jlgauisila

" jLadl o a
' Sor) srmlogh dino
' w8 | e
235
Springer Clinical key Wiley sledbi sla ali.b’ 8 Ll lases ol g5l Coda 0 9 il
el 933 hulime 6 S (6,8 415 4 L 01,18 o8y s 51 Science Direct
sladln )3 o o 553,55 L g (oabiie Slodalin O o 4 63,8 S2ags nlilabay 9 Slge
Ll pde SLastiy e sk 5 smeaisl (175 Ol smetils 18 Vs (LT Sl pad s plnil YAV 5)YAS
L (S slosls LT 5 SPSS22 (5,LaT 1 558lp 15 S b oS (glaosls LT sy O,55ke (SCb 5, pske ol
5 ool | g o
23 )18 Sl slaeSSl 5 oSSl 8 Ll Lases ,3(DEIVIN) oy 555 iduline 5581 (slaad) 5o lndidly
a bgs e 050 5 Science Direct sl 55 (Y/19) eslizul 1SS 4l go 0 b g o 0 05 5Kk 0 57 oy izt
&l =S5 ajj_?ob_ﬁhid\s): =903 Jie slaad o 0 1l wi;t:n .> 4 Clinical Key olﬁibf): (YY) ColSCas add 5
By 5 e ((1/88) cads () 555 0L el b aslie 53 (VYY) j e iags,
1)gu)\_f@,_?@ul)u;,J,_.ﬁ,ubﬁ‘u_,ﬂ),g,,ﬁéuwtéwi_gﬂ,lf@bL;ua_m:(-__tw..d

e S8 0105 4 s 5 1550 (ST gn 53 Ll 5 oo e (2903 (SEduline 4 5 Sl ealil bl e Sty

j)lf b{b J:.:m cLs?LFW‘ sl alii\.; (e t)&b‘)té) (p9od u;.:auw 6@‘ :(5)*15 ‘5Lb bj’l,

4 o
Ao FLES by Sk e el (SlSL s LlS e Sl o Lo s)sT o5 )3 (slakimd (slas 2y
5 SLeObl (slacs; 5T 4y ST 0k iy sl il 53 O Skl ¢l e Jlos 51 (S s sl
oalewl LS‘J{ (a)‘y A:J)l.@.ﬂ L35 J} uU)b e D U;EU)\ GL_:')L: 959 Cne LSLAQ:'}) Q:‘.M}‘J cu;:\itw‘ )l:‘é)
9 ))\J au\.@.ﬁ » b C)L@W‘ g_';"L.’.)L’ LELACLE; L’ }3)\5 4_: BL k.';gl_{ Q)L@.ﬁ J.&‘J C_«.w‘ s_.J} BL) QT le.ﬁ)\j‘
E-mail: Sa.tahmasebi2@gmail.com b o 15T ol b — iga) (ammlosdd Aaiio i giane —ilgo

Oty e oDt 31T o315 ¢ bl Aol s ¢l 2315 5 DSl e 05,50
Ol el clsbi3le (S e oSl Y
WAANVIYA L i 6 WAMVIA L S-Sl S gl ol b AWAANVIY $ 3 55 oy,

1WA (53 ¢ 1A e d)laids «@gd § Cumyy 3)93 ohsjls (S eolc olEibsly alas YA


http://jmums.mazums.ac.ir/article-1-14232-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-02-13 ]

(St g ll.l'.i.lill opbj

Lol 6,8 Ui s slizel 4 3,8 0
g3 okl 352 gas M s @ 331 a3 55 Sledb
Ale (gl sdn Glatomdse b agalgn 53 LOT s

T et 5 1 e 3525 g 5Tz s Ol
33 5 s SUELOLE LA 5 e Sl OAS
ot 3 eslial L)l SLedbl oL 5L s sile
(s g 351l CaiS w0 3B O Kig w ks
Ll s s e 53 01 ksl 5 b 5 S
Sl e idu Line 4n b5 (V1) dtes Sledb
s L bl s Dle g e LSl ol SHle
5 ol oS ESLST S la 3l O3 g aseiieli
g e Laa B pleolan 4 05 Jaes e )3
ORI 48 a5 S I8

Springer Clinical key Wiley 5L L;Lmliibq
ol 53 g Lol KL Lo i Science Direct
Lo oyl ple s LB el Sla e
O8Ny o S5 4 (659 08 DlS 0T 5,87 Ll
3B B (s ane) 5o it andllae 055G
(iSmline o i bl el ol Ll Lo )
ol Ol 53 (S5 ke (SLaol&ails o )3 953
S LB 5 jole T jadin JHle 4t ol
U545 Skl glaoll ) Lty Lo
Joalas (sl 53 1 0Lp)lS gl 45 Ll 3 Ol e
=l 3 S 0s Az L 5 oo ged Sltiy g ed
Cold gl LOT 5l 68 5 wils Lol 5 wle
WS e oalitl g sl AT 5 g

Lose o5STTy 5 Jdow Dl b ol e
s 5l eds oyLil SleMbl sl )8 Ll
L 05l (S o sk oKils (PhD) 1575 0l el
et B A gl 955 iduline (68U 1 aslizal
LSSl 5 ool ol Lty amn oy gllan Ol 553
b 5, o LT 5 ol 5 S SO
5 S (S S5 05 5 53 53 PAD Ol il

2 b la s Jhaliae Sl e a5 IS

Colis Sl ol 51 iS5 U sy e o s
03 040 OT 5l gl (6 5205 4 5 03 8 Iy (a5
Sl sLaolll )l Ll sla o (sla gt
9 S e a1 01 ,)lS e Slwluet ail g L
Ol bt g (Mdsle , il @ 1y e Slulus]
ojjf«:ujl:—wol s eliil.;d\_quﬂfojx; S das
Ol seils (GLgDbl )85 5 035 asly Olaarl o oS
S5 phaie Obmiils (en 5 (s 5 Mol
o3Lial OF) Cl o gliza SGUSS I iyl gl IS
LMl (sLaol ol LS bty b s w0 ki )
aelal 5 LSl 50,3 ol sl #3lol Cor s
0 O Gl oty 5 odd Jass ol 3 Sledb
OVl 1plae) 5 oikomy San s b agerl go o Ka
c\ﬁgggtwlda\dfj:gujl&%\)l:é)dm
Qﬁ.(v).ufg&f;b.ubﬁ-@djg-)d&
5 oppobal o 5l S (DErwin) s 555 idulins
RS- Q\s}’\blr.l;ojy); o L o 55 5,08
T Sl 22l T lin |y (ShSblae 950
4SS o e Sl OB SLuld 5 Cond g
Al a5 Olbllis Llg e )5 OT abs &
3 Sl el Q) Lides Lina 0T & 503,57 S 55
G35 535 S0 Dk o pm w5 )8
(0345 00 O pyl8 55 Sledbl 5l csls s
(OSs (mb e Lol add 50 B (gl)ls 4 ki
NS e 457 ol (g3 e g ol y 5SS
L Ui Olen (o il o BT OT s  Slebl
gl 5ol slawl 3131 a3 p3 a8 ol Db LS
s e Oy sl Candy 5 (Jaowe Cand s
Slalamd g 5o bl 13 53 )8 a5 Wl 5o
3,31 a8 ol Gl (eSS eslizal .l Calises
S as olas g Sledbl Ol 5l e g
Lol (6,5 4 514 05 (sl Oles 5 4,8 s
S ol Lg)lgabc‘ﬁ_ Bsd o )5 il

s S )3 e 5335 S o sl )

V3 1WA 53« 1 Ao o)lalh «ogd § Cuny 2)9s

ohsjls Al ek oGRSl alas


http://jmums.mazums.ac.ir/article-1-14232-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-02-13 ]

16 b)) bass 59519 § Jalad

1658 5 s 0B (amd g Jals 4 5 Aol add o
e &SI b Sy 4 iy S 5 (b oslind
¥ Lo g2 ¥ O 5) glakols (5,803l ulie 5 b
Ll SO Cans

b G S ol 5 5oL )
o3t 4 2Ll e S e 08 slas
'CngjftgLﬁTgﬁJ_.’lS:bQLiJ@j):LS;w
B (Oglke)r V51 5YL baadd oo aan gl

00 sl 4 b s Conl 55 Ol 5,8
bods o )Lal Sledbl oL Sler 3 s S o
a5 b g pp o pa ins Sltal Cod S S eslind
o p sladilse 5 aen sla jlael g same o Sbe &
A3 g s Olpe 4 Y o jal g drlons by e
P N KV P JC P I - PR § 4
A dnloe 40

oS JeaST O smils Olen 1 A4S andllas (ol
Ciblge & PO 4S L alias 4 Oges Cod S
S OleDbl g2l YO L as-lias 5 day 5 L3 gad

Ly 65 Lal g

oleT Julowi's 4 joui

5313 SPSS22 i e 5SS L (oS glaesls
Jalir 5 S8, 565 0 il 8 slaoyleT 51
s A eslinal b osls o 5 sl G315 w5
5 Laesls a7 ks OLiS b el =99 S 5008 05037
Laesls Jdos (6 i Sl 55 5 s =¥
Mann Whitney test, Wilcoxon test slad s ;T
B0 /00 65LT (6 lskan el 5 A5 w5 54

5 pmon Jodou 3,805, b (AS (slaesls
a3 Fduban S 5 8 55 b ids o
SLaCamd go o5l55 b s sl g O 5 4 Lias
La0T L s sl Al 3 el o 55 8 (g5l 50
o o3lizul (gla,Sal) o)l ys pwioman 5 4ils agalge

qb,d\ﬁ.u;@d@jay&zﬁjc@)gﬂ

L‘Jé‘.ﬁ@ﬂ;&)‘&@}bwb&du{’*&)
«Springer Clinical key Wiley sledb! slao&L

& L3 oal 3 Science Direct

b b9, 9 olge
LJ)M&\GML&AQJ%Q&J}JK@%AJ‘
Loos o 5 gy a by (o o 3 55
Clinical key Wiley ¢ sLedb! Lol Sl 55 Ll
53 0L siils o€ s 5i Science Direct (Springer
oo ol amslr s plamil AYAY 5 \Y4F (gladLe
G S5 fblie 53l psle glaad, 0L il
c@lJJJMQJﬁAMG‘;Jj)jM
S el aen 3 L8 WVaIAS & 05k (K p ke
UKl alas s Jiags L3 51 e il (51

5 g o3lizal Sledbl glaeSL 5 oSl o

44'}«’/..?,}
== «(Quantitative) =S aalllas bl )s
5 e N LSS e S eslisl L 5
Ol tils o 0 3y laib (5,8 6505 s
N eosme Sasim 1,55 5 aass ) S5 PHD
= LBy~ P PN PARE Y g
9 ca=las 51 L (Qualitative) 25 aslllas (gl
(Lt b2 a5 Ly A i 5,650
(Lol Ot b 5 pLdl Sy 53 (6,5 4 g

.Jﬁ;&i“b M}Ur}r&-

awllbs )
Lol Lo obie S llas Ol e ket 4
ol 2 OT Dol i 5 Emy 5 FEMBI (slael
38 S (4S5 (oS la b (iubae 4
SUEMBI Sy S S 5l oS alllas gl b
Dz el o Cd Sl o T s eslin

1WA 53 « 1A0 a)lauls (@gd § Cumay 0)9s

ohsjle Ak} eolc 2GRl alas Ao


http://jmums.mazums.ac.ir/article-1-14232-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-02-13 ]

(St g ll.l'.i.lill opbj

OB L s 4l I (goldaic s paly Al o 53 5 slaten
S0 (oM Cgr o LaeSSS el LUl
ol 5 OLE oM BN |y 5 ge Sy LK
3 S b (8 550T Ml Sl aslizal L LK
3z i ol 5 3l eslisl ooas 5 0L il
ol (Glain ) (b go . L3 g0 aba>Dle LB (gla > ol
oKL &S Lome 3355 L am 5 b 5 4

2,8 o)l 5 Dbl

5 ) SIS 4 lT Gle 455 Gl w55 osled Jguer

Jras Jons

£ 305 3l o Ssils ez o5

\& S i SIS
£ Silassls

A~ o

o5 5 Dl Sislans 4 atsly Slidos S0 s ARsn SIS

¥ I s Sk S35 (PhD by Research)
Y JUbl g sie

o 30l ke

Y P

¥ e el

v S8 ke 5 (S

\ 15 sobez slo 708

) srtd gy 58 5

Y. o

\ 55

333 e o kb 5 5 s ot g
GE 1) O goeiils o€ s 51 Sled! e oL oSS o

e
s Sig.  She bSOt Sl s psS s el ge
S
Lugafl g WY YAk YA T g C':('lim'
L ge YRV Y VAPE N YIA /Y. e Y
P A Y 7 YNVE ¥ LRV B 5l
Lgejl fhy v XY YAYEF Y/ oo oslil eSS
bage ) pry RN YLY Y/ovE Y VO \id 5
P NV S 7 Y/ YA A Cdge Wiley
Lo s Dins N 70 Y/FE YA VY )
Lo e NAY X/ Y/ LRV B 5l
Lgel gl /Y YN Y/ AR YA ol eSS
L g AN 70 Y70k /Y \d \CE x5
L g SXYE X/ /RN YA Ve Coige Sgier';;?
L g S Y/ FE P Y/ Ve oS b oSe
L g AN Y Y/ YA Ve 5l
Legel gl /)Y ML= Yoo X ol eSS
bwge ) prg Y VIO Y/ovE X YN A0 5
Lo ga LU 7N Y/ vk F Yoo Y. Coige Springer
L g SRR Y/ Y/ FE P Y/ Y SIS
Lo g SRYA X Y/YE N Yoo Y. 5y
L g VAR S 2 A YA Ve oslinl/ eSS
Lo s OFY Y Y/FEY Y/ Ve 5

S L 0l S gl L ¢ SN cla ST
o3l dmlan (e e b il LaOT L5
L Ll ps ol jadin as-las a5 o glad1
5 350 o b LS (18T UST 2y, Sl eslin
(S aalan plonil I ol Coda ki S 13 oo

LS eSS 4 1y s 4 ged Sl V oylass J gl
ZINARE CM)LM;LSAOWMojyj
@l 8 5 e 3550 (o0 B XY 505 8
L Ls e (oS loosls Jlowi 5 ot b o
Sl sLaell oSS 4 o555 Jke (slaadl 5o
2l el o 511 Y ol Jgd s
sl adge Jold Lol oo olie 51 0L il
S o 03l wl/ S 03 el (OIS (Cnd o
P55 Sl el OT SV LY o gte elans
ol A8l g or 500 (idulins Jde slaad] e
s e SLedbl laol Kl Looly bss wlic
L S0l P e Ol ) 0 e Sy
b Sl 50 5 e3lizal/ eSS il po o
e 3 IS O a5 bl ed g SIS a5
95 &) S gl Ol e Ol 58 b5 51 ey (gols
5 e Science Direct s Clinical Key sledb! oKl
Springer 5 Wiley oLl 53 sl = 5 Jaw g20 el |
Aol o Lo gte d> s
IS i i oS s 51 o sl
oLl e goeze 3 boly L jole L5
Y L gt 5lie 51 i oS gy 3550 SleDb
il Gl s alas s bl b S s
e O o e by e Slael EalS o 5
L O ol go ¢y G e Ol ile analie
23 BLe 3529 s S OAS )5 ¢ s eSS S

S DLl e Lk g sy S e

Al 1WA 53 ¢ 1 A0 o)laids «ogd § Cuny 3)9s

ohsjls Al ek oGRSl alas


http://jmums.mazums.ac.ir/article-1-14232-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-02-13 ]

16 b)) bass 59519 § Jalad

B 1y 5,5 a8 Sl ol iduline LuT 3 3 e g
R P B L PP P L T W
el sladsbae ot 5liled S b5 15 0T 055
Sy S 5 (panai 1S3 05 8 93 kel
Lotk )18 Ll Lo 457 355 0 bzl i
)'l@MJ;¢j‘yéu¢:lfﬁj\‘w)j;)yL;b)&b|
N30T 534S plaamd e 55 01 (g gl
Gy 1 0T Sl 15 g 5 035 oy 5 6,8 o0
Slest s Loy Lases 871y (SGST Wl o )8 5 das
3,8 S5 w1, 0T 5550 olulis das ol 5 (55
S S'> Ol gl 09,8 55 duglio g gy o ol
gL 5L, a5l ) e R 1575 5 anass
2 G55 SLedbl Laol Sl Lty bases 53 g 5
LaolSL 51 eSS a sl ad 41,1 ¥ o jld J gt
by S 0 s ln il e 1S 0 e S0
05,5 53 Sol3limn s yb s e 53 (iduline S

D3 5 e yses SR ) ST

Juéud_ﬁfv_lfaj.oiurl:bﬁjij)jfe}mdgk
)}—"‘ﬂ)j—’,}(]—‘:/\')wﬁ6‘):§A°)Jf}3)3@))5
Sl sl oKL S 4 i Y0)

Sig. s oo TU s Ol sl Sile S sla oo 05 5

DAY ~B/FSA YR Y s tasy  Clinical key
Yevte s S s

el —FEY YAYE/Y S A Wiley
VAAE: /) s 557

AR -YINY Y/XVE Y s ey Scince Direct
Y/oXEe N S G5

AT —FFAD Yk S ARy Springer
VAVE/ i 65>

AR ~O/AYR YATE /Y S R, s S
VASEY s 57

LMl sls oKL L sl (gl andllan ol 53

4> Wiley, Clinical key, Springer,Science Direct!

350 303 S35 Sl eslinal b (S poke o5
A3 8 S

s slaadd go o 5ls Ol sl pl b

SLael ol ,)lS Ll Lo 53 555 idulins

s dSle (63,5l s (6l O smiils S

54ab 0L S IS Dl plal iy 5
L3 g5 03bizl Lol L ol 5l i 30 s o
Lol 03)5T = 53 ot 55 BB i Lol a5
SLaand 50 55 OAd o gn (oK . uils LT Sl
Js Dbl GLok s g 5 S b el
SN Lo | s &S s phe b Sledbl
39" 5 5as 0l b G 505T 5 S5l 0T juslis
DS Ll il ol s 4l g oMbl 5L 5 05 L
Lo go L sl o pn ol S 01,87 " oS
Sl gl b 5 s ddr glaoj o 5 b
o STl ) 5 e g S bl
Gl U il oo &S 5l 50 a0 53 (dulins
SLeMbl L5k Al 3 s 3 5 e g8 4 Ok
5 i (Glaambge 53 1) 35 U5 )3 505 ged SO
o)Lsl oy e ins 51531 S L agr go o
Cor Sl ealitl b (23ls SSE 0357 5 5 5 b &
0 9 Lone o Conam 5333 .55 Liadla (g 9
Lol b Sl o S 5 Cl 55 T
Lol Gobe ao,m o ST Sl 8
oL ol Ll Jams 3 5 tils B 035 s
OS5 S bl ol 5 il o S 55 2
s pold algo SLedbl o5l L (555" 505 O
Ml 5o Ol e LS 53 1) p3 55 o315 IS 03 S
e 5L sl e S5 K5
5 peled fols ez 4 ) plely ST jhe IS5 03 S
3 (RS o3l -”(’J—:ﬂ) =S4l (u\: anlsl T
e 3 de il ClS danly 4 8 )
ol e Cas 35 5l 0y 50 DleNbT 4 g g b
el 5 0 VL " o 3 a5 T 51 (S s
Sl s bl 5L 3l 2550 DY sl al L
o3liziul ity Olse g LaoT Sls s dlie 3K
3 50 Sledb v.':_w.v‘}; " ees 0L szi.ib) "v.ll.d
JB a5 e SU3L el ST G gl 1 5L

1WA 53 « 1A0 a)lauls (@gd § Cumay 0)9s

ohsjls (Al ol slEibily alas AP


http://jmums.mazums.ac.ir/article-1-14232-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-02-13 ]

(St g ll.l'.i.lill opbj

Lol 8 5 la WS claey 55 (6,18 0 miomen L
3956 03 Ftn p e SHas5 Olmiils (sl ee
SLaol&il Ly sladame ol 5 5,8 54 oo
el okl 5 Slge S a2 53 5 Sl

2348l 0L R g i ol s Cmlg 5o
Olss o SEMI slaolll ) Loty bass o1 b
Ll b s s e esliul  idu s 40 5
L 53,05 GlodiS cpnd (2 o)) gan )8 (oMb
2 5k s S e (slas paly 5 UG s
cQLa)Uolv_(L_:\ijrqo-u{\ij\{.ubs«}l}al{;)\j)lf
5 3y (Jool g SO il (o o 8 e
SOl L5l Ciadbes (Sl s 53 OIS (b g0
4S Sl (63l hdulias 4 ka3 (1)L 5 o axl g
Cnar AT 3 e WS U 55 0 3B 1y I8
o e 3 03 503 Ablie LOT L cossad Lol 1) g
A delsl g g G s

SLasl Sl by Jaome L3 Ol e (s =
6laoj g 53 018 Calies (loos § L Sos Sledbl
290 holize 58 (6,8 5 4 b Calien o 5030

G 993 —idu Lime Jis l eslinul -
ol Ly (6 A ga Sl S (glaaiome o1 b
Sl el

Lol bty oo U Ol s )
bl 05 3 e S L Sled

Ln polie 101508 551 S e e be
Springer (Clinical key Wiley sLeMb| ‘_;lmli_li L,
903 (eide Liae (6581 5 eslizal L cience Direct
1SS 05 il y (S (Cnb o (slaad) po Juli)
S s Sliniy Ol Lo g0 oo 55 (ol
gl 5 5l et o,Lal SleSb LKl L,
Slm Bl e s el ol o gllan do 3 01
SNl Lol 8 Ll ladass 1 b
b Al B 50 01lST a cmlie 5l 151 L

AL e )l pds Glalmd ge 5o Sl

A Al o g o3 s s 8 el oy Lal SLedbl
S A3 oLl e 3 U S oSS Sy
LaoT bl o 505 gas olulis 1) NS s o
Ll o S ol man Ans plal |y i 5 4 23
S Luly ks 5 Sledbl glasbels =1 b s
ke s a5 5 4 Sl sl
Oy 0 903 (tmlinn (55 (Lol go (L
Wiley sLedbl oKL )8 Loy aows slac s
5,5 1,Science Direct Springer Clinical key
Sl Ay s 5305 )18 i gy
ol e 5 L)) 5 ezl (il 5 5 (sl e
Slalllas canlan ol U ges .5 g 4Tyl Laol L
5 kel ader 5101 g 5 s 6500
A a3 )5 o et 4 MOTIU (VL LS
23 g 25 Ll ladass 055 gllae du ) e
s o mass (Faduline Jue slaadd 5o I Sliiy
Lol slakese om0 25 5 GV 5b b il
et Al s s Ik 53 el ol )l
22 bl slakess Ol b 48T i) o i s
lr pY pole Llawdl s (2 g g0 ailiden (sl 5>
Slatamdge 5315 0L b 50 lipdlbl sl 8
@l o all oS L 18 e 5 35 0 (G Bl 5o
)13 S S5t 5 S

DI L, Kl D3l Ol e ot 5
L LSl (sLaol Sl ol Jaoms 01258 (5
asia0s S 93012508 o 53 283 Jde (glaadl s
ot asma Faa 6153058 53 o Kike ol As
s Oele glafagin b fagi ool mls ool
O g oo 4Bl o) ped 53 W Cwl s (Y+) Zhang
S8 1yl sy gme ta g 0L smiils & 08
(a3l 28T lae s m) 5 A R 9 Sk
goslaial 4y 6 5 i 5L (ooes LS LgLACJ]o
ST a s Ly )l el Sl ol 51 6,5 e e

AW 1WA 53 VAo o)ladds «ogd § Cuny 5)9s

ohsjls Al ek oGRSl alas


http://jmums.mazums.ac.ir/article-1-14232-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-02-13 ]

16 b)) bass 59519 § Jalad

Coglas 51y 595 Sloub 5 S5 ol e alaw ol

é_&}ic}_.l&o‘.i.&a‘.: LgJ}L;é}Qu&Jrﬁou

References

1.

Esew M, Makarfi A, Wusa G, Rhoda JA.
An overview of Users information seeking
behaviour on online resources". IOSR Journal
of Humanities Social Science 2014; 19(10):
9-17.

. Fahimnia F, Ghoodarzian P. Review and

comparison of User Interface Characteristics
of (Springer, Elsevier, Ebsco, I1SI (WOS) and
Ovid) as Perceived by University of Tehran
Users. Human Info Interact 2014; 1(1): 68-76.

. Orlu AD. Information Seeking Behaviour of

Masters students: Affective and behavioural
Dimensions. Library Philosophy and Practice
2016; 3(14).

. Masnavi, S. Investigating the information

seeking behavior of al-Zahra doctoral students
in Persian databases. MD Thesis, Al-zahra
University, Faculty of Humanities; 2018 (Persian).

. Rather M, Ahmad Ganaie S. Changing trends

in information- seeking behavior: A Review.
Journal of knowledge & Communication
Management 2014; 4(1): 13-26.

. Boscarioli C, Sanchez G Bassi PR. The use

of sense-making as an evaluation strategy for
human-computer interaction. 2007; Retrieved
From: http://www.vision.ime.usp.br/patricia/
dsvis05. Accessed May 2, 2018.

. Widen G,Steinerova J,Voisey P. Conceptual

Modeling of workplace information practices:
a literature review. Proceedings of ISIC,
the Information BehaviourConference leeds.
2-5 September, 2014. Available from: http://

informationR.net/ir/19-4/isic/isic08.html.

T P

3o Sl (6,75l 5l s o

OB a5 sl e G| anaS 4 b (1l

10.

11.

12.

13.

14.

15.

16.

Accessed May 2, 2018.

. Fisher E, McKechni C, Erdelez S. Theories

of information behavior. New Jersey:

Information Today Inc; 2008.

. Gross MK. Sense making in theory and pratice

a metaphorical foundation and implication
for health information seeking. MS Thessis,
library and information sciences, Illinois
University, Urbana; 2010.

Nokarizi M, Davar panah MR. Analysis of
information seeking behavior patterns. Library
and Information 2006; 9(2): 119-152 (Persian).
Dervin B, Naumer C. Sense Making. In: Bates
MI, Maak MN (Ed). Encyclopedia of Library
and Information Sciences”. 3™ ed. Boca
Raton, FL: CRC Press; 2009; p. 4696 4707.
Kumar Kunda, D. Models of Information
Seeking Behaviour: A Comparative Study.
Int J lib Info Study 2017; 7(4): 393-404.
Gross MK. Sense-making in theory and
practice: a metatheoretical foundation and
application for health information seeking.
Baltimore: Johns Hopkins University Inc; 2010.
Fisher E, McKechni C. Theories of information
behavior". New Jersey: Information Today
Inc; 2005.

FarajPahloo A, Makizadeh F. A Survey
of Costs-Benefit of Databases in Yazd
University in 2009. Acad Librariansh Inf Res
2010; 44(53): 59-80 (Persian).

Emami M, Mir Taheri L. Cost-Benefit
Analysis databases Tehran University and the

impact of the use of databases on scientific

1WA (53« 1A0 a)lashy (gl § Cruwy 8)9y

ohdjle (i) ol slEibily alas A


http://jmums.mazums.ac.ir/article-1-14232-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-02-13 ]

(St g ll.l'.i.lill opbj

17.

18.

output. Inform Comm Tech Edu Sci 1016;
2(22): 109-131 (Persian).

Abazari Z, Mirhoseini Z, Askari Sarkaleh M.
A Comparison between free and charging
databases in terms of organization and
searching tools. Knowledge & Information
Management 2015 2(4): 25-37 (Persian).
Rashidi B, ZarinAbadi Z, Talebi A. Guide to
the Use of Databases (with Emphasis on
Medical Databases)". Isfahan, Isfahan University
of Medical Sciences and Health Services,
2012 (Persian).

19.

20.

Azami M, Fattahi R. Math graphical databseses'
user interface with Ellis's information seeking
behavior model: a qualitative approach. QQML
International Conference on Qualitative and
Quantitative Methods in Libraries, Greece,
2010; 25-28 (Persian).

Zhang Li, Tian Y, Zhongying Qi. A
conceptual model of organizational learning
based on knowledge sharing. School of
Management, Harbin Institute of Technology,
China, 2009.

AO 1WA (53 ¢ 1A d)laids «@gd § Cumyy 8)9s

ohsjls Al ek oGRSl alas


http://jmums.mazums.ac.ir/article-1-14232-fa.html
http://www.tcpdf.org

