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Abstract

Background and purpose: The process by which family physicians refer patients to specialized
levels of the healthcare system is presented. In other words, the referral system can assure us that the clients of
health care services are optimally allocated at the specialized level of services. In addition to providing proper
time and providing proper health care for health benefits. The referral process is a specialized outpatient
consulting process that determines the course and communication of the individual in three levels of the health
system to provide the integrity and continuity of services this study aimed to determine the quality of referral
and feedback forms in the medical family physician of Mazandaran province in 2019.

Materials and methods: This descriptive cross-sectional study was conducted to examine the form
of insurance referral of social security insurance by physicians of urban families and feedback from experts.
After receiving the code of ethics and obtaining permission from the relevant organization the researcher paid
the social security organization 1397 issued by the physicians in the province. The statistical population
consisted of all forms of reference and the feedback from experts to the social security insurance organization
to get the right According the report of the department of medical record department of the social security
insurance organization of Mazandaran province in1397 has been handed over to that organization in a total of
151075 reference sheets completed to obtain the right of the specialists. the collected data were entered into
Excel software for statistical analysis was performed in descriptive statistics using central dices (mean, median,
mode) and dispersion index(variance, standard deviation, range of changes, coefficients of variation ) for
quantitative variables, and index, percentage, and prevalence for qualitative data. The data were analyzed by
using SPSS-25 software.

Results: The study of 3200 cases of referral and referral forms of family physicians and specialists
showed that among the Physicians 2321(72.5) were male and 879(27.5) were female. The patient's records in
586(%18.3) were incomplete. Clinical findings Were found in 98(2.7%) cases and paraclinical findings were
incomplete in 22 cases (0.7%) and complete in 171 cases (5.3%). in 884 cases (27.6%) the papers were
illegible the cause of referral was written in 560(17.5%). the reason for further referral in 187 cases (5.8%) was
written by experts. In addition, 1454 cases (45.4%) of the return sheets completed by specialists were illegible.

Conclusion: The results obtained in this study show that the status of the quality of completion of the
referral form by the family doctors and also the status of providing feedback by the specialist doctors are not
suitable. to improve this situation the implementation of face-to-face and non-face-to-face training programs
for both groups and using electronic referral forms can be put on the agenda.
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