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Abstract

Background and purpose: Mastery of clinical skills in emergency medicine is a key factor in
effectively managing emergency patients. Given the critical importance of acquiring these skills, this
study aimed to evaluate the self-assessment of medical interns at Babol University of Medical Sciences
regarding their training and competence in the emergency department

Materials and methods: This study was conducted as a descriptive cross-sectional study on
100 interns from Babol University of Medical Sciences who had completed their emergency medicine
internship in 2023. Participants completed demographic questionnaires and satisfaction surveys assessing
their acquisition of clinical skills in managing emergency patients, performing essential therapeutic
procedures, and their education in the emergency department. Data were analyzed using SPSS version 27
with descriptive and inferential statistical methods.

Results: The mean age of the students was 25.54+1.42 years. The results showed that students
reported the highest satisfaction in the areas of acquiring clinical skills for managing emergency patients,
performing primary therapeutic procedures, and the quality of education in the emergency department,
specifically in handling abdominal pain, nasogastric tube insertion, gastric lavage, and the impact of the
emergency medicine department on improving emergency activities. Conversely, the lowest satisfaction
was reported in dealing with environmental emergencies, airway management, and motivating learners
for study and research activities.

Conclusion: Based on the results of this study, there is a clear need for targeted planning
and strategies to enhance clinical skills in managing environmental emergencies, improving airway
management, and motivating interns to engage in study and research activities.

Keywords: internship, clinical skills, emergency medicine, medical education

J Mazandaran Univ Med Sci 2025; 34 (240): 139-145 (Persian).

Corresponding Author: Maryam Ghaemi-Amiri - School of Medicine, Babol University of Medical Sciences, Babol, Iran
(E-mail: mghedcbabol@gmail.com)

139


http://jmums.mazums.ac.ir/article-1-20964-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-06-27 |

ohs—3)ls (— S W)y ep—L col5 bbbl as
(199-11€0) 116eW Jlw 53 PICo a)laids @)len § (W 0)03

LS s Ulj)g LS s jgalujlma jl b jjlags
yuiljjgl yiras ja Jub ,Subjp pgle alSuiiila

'S ey 1p
" gl (gou> ) Oleams
rg,._._..ol Ol dozxo ($3g0
STl Bl o

o P
Sl (5038 01 p0

23S

Olylas Cu e 53 Sl go Sy o 5 bl 51 (S Ol st il sl b 5o (Gl e lge 230 9 disles
e Oodea L aalllan ol ¢ eilinsl b 5o U slac sl (6,8 5L 05 ool 4 o 5 LAl e il
Wy plowil il 3ol SRS 3 Bl (S pske oils S5y 01555, 6550 Tolee 31 2lsls 5

i p ke o315 015,508 518Vt S5 i rbe — ho 5 anllls & ) soas anlllas oyl BB, 9 Slge
5 ST S sas sladalitn y 01555, s plosl 1P Y Il )3 s g 0l )8 1) uil5osl b (555,5 S bb
5 ol Sloys Sl el 5o b (S jlgs ST il )5 Olas ool 53 (b S jlgn ST 51 (s baz L
5 o s sla)lT alwsas 5 L3 YV 4 i SPSS N Ble 5 asls lesls OLL 53 s 87 1y i3l Sioe 3l
W58 15 o 54 3550 o

AL SO lge S slaaa; 3 Ol gmedils 313 OLE gl 5 g YOIOFEV/FY Ol ol s KL dlridly
o s e T S s ol Sless DIl plail 53l (S slge S (il sl Ol 05130 3
b it 5L g edas (6 gl (Slodinn = i ) e (0S8 35 Ly 55 1y sl (e o S
oy oslal s Glalo )3 Loy 55 5 53 ) hanlb) 505 i a5 eiliosl Galdled 55 53 il
Lzbls it byl 5 adlas gl 01,815 5 0Kl bl 5 lss

05N slamsl 5 193 ol 015l s (Slay s 8 b 355 1 i) 53 carlllan pl 1 ol il 4 a5 L srbitinel
O350 3L ol 3 oty S (65 S 5 (652 500b 2 4 53 ¢ a3y LS 5 asdllas sl 0S5 5

Al o

Sy el cmilasl b el Dsles ( (K 555,08 153l sl ol

E-mail: mghedcbabol@gmail.com il (K p sl oRsils (K 35 50T ann g 502 bl =5 pa0l (G031 0330 i gimne —ilgo
Ol el el (K5 p sl ol (Bl 0dSin g3y ¢ g predils Soliind 40087 ¢ Ky (5215 )

Ol e bl e bl (S5 p e o813 ¢ (S5 25 50T ann 5 S 0 ¢ S5 G5 0T ann 5 03 5 el (13 5l ) ()57

Ot bl o b (S ke oty o (ST oSl ¢ il sl b o5 8 skl ¥

Ol el e bl 5{;5”,,(;a\§:;1u@m 0uSCtn 33 ¢ g LT i)l ulis IS F

Ot el e (S8 o sle oO8ils ( Sy B5seT anesi 5 0 0 Sy 5T ane 5 09 8 ookl B

VEYANA L i VEF/O/0 L Sl S plom ) s VE/FP 8L s

1€ (53 « PICo a)Laids «@)led § (W 8)9> ohijle (i) eokc oGl dlas )


http://jmums.mazums.ac.ir/article-1-20964-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-06-27 |

ul)lSnm g jlii i

5> dRMUBABOL.REC.1402.069 .S" L 2as%
Sy ke o5 0135555 Sl L IFY L
ol 4wl e A il (5 gl Dy g0 4
79 Sl Sl = Ziwzp;(lfp) Jys
23 L sladlge oS 5 0L e iils sy

dsl g 55 sl S A s L elsl Sy ks
T D SR ST WSS PR e PRI
WS (S 0liyaslS ( Joli a5 slaslas 6l
s M| (ujugautjf\,wtgﬂt@
(el 035 01y 5 Slaasl 5 (Ll Ol Slagsle
22 ES e Joles pde Jols 5 g 5 sl
Sl (6o iils VFF laalllas ol 55 05 4 caadllas
3Bl Sges andllas 53 OS5 Cga 35,5 Hlas
0390 Jols (S 5Lk o y3 PAFA) L5 Ve v ol
Ob smeiils polad 515 S S 5 aalllas 5303 0 Fr
031> DLl LaoT 4 5 b 8 BT ulsy 0
b gimn Sings 35 old o3l par DMl & s
Lo dal g
Sk 51 01555, el addlas nl s
S il 553 O la 05lal 53 L slacslgs
5 el Slays DL sl s L gl )les
o 205 38 it S seT LS s
Sl it of o 4 ol y o3 8 15
W (65T par (S 01558 Sl e 5
Caly 5 (SN (wilnsl slas,ler 5l uls,
g teltiny Al s (0 S A) ol Sl sl
S b U (WWAA) e sane aalllan j3 0l
3550 (O) o slle sl B (V)0 gllasl b 1 267
53wl Lo S WT O 5 288 515 i
Culdy iy p 8l AT Cows a5 +/AY andllas
(\¥49) Sl S andllas anliin ¢ il 3osl LojseT S
MNas U 0) b o 5l SIS Cab b (4 S V)
anlidn y L5, S WT Ol 50 andllas pl 55 i 03liul

()T Cwdds +/AY

Ao ddo
G aS ol iyl lasls eslsl ob
sl 3s dal i 53 Olleas Sy pde 5 eSS
L Ol 5 O 5 ¢ il 5asl Side 53 (103505 5 oo
et e s 3 I S g ) o3l
GLa0le ;3 SB5 5 S 4y Ll b dlagls 5 S
(NS S8 Ol ylay 4y 5 s planil | (ol
Jol l3os) Olass o s 53 2L sl
Sl & Sl 4 iy g clal (S lga I (Slas gazes
el iosl dasl - 53 Oyl S pde 5 (2l 50l e
U Glalge il L olKe 5 .l (65,0
50 slen 45 WIS ) p S50 Hsba Ll
(s plasil b 1) Oleys g5 a5 30l 13 sl 5
s 0L (Y4 YY) 0,LSea 5 Tapask aslks =L
Gla g Ll 4y e uiliysl o5 0,08
3 ol 0 O3 o (S Dl il s (Al
i oS s (v ol 5 s £
3y5 e ios) iy (b s slee 1y el
30928 315 Ol asdllas oyl s Lsls 5l E )
ol Esl (6l e s el sl e
Pl sl Oslge 51 (S 015,508 eyl
Gan Ly Ol oo <SS 4 anlllan ool Lol 55 g0 555
CerkS Ol LLII et 5 Lol Sl S o S
G s sl slaslge s eiliosl S A5 seT
L olee 6550 oaal 4 a5 LIl 03 S
AU e 5o el sl 55 5 eyl b 5w o
o4 dae G,lge ol WIiosl AT uiS
s o ot K e o0
o ity Sy 01555l 5550 Tln S bl

sl gn i3s3 b (S e

b9 9 dlge
i b (hie - o 5 ) pons adllls )l
Crb ol Rl (S e o8iils GO 4

HEL 1ICeI (53 ¢ PiCe a)laid «o)lan 9 (s 0)93

ohsjle (Al ek oGRSl alas


http://jmums.mazums.ac.ir/article-1-20964-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-06-27 |

G303 0NN $sige O)les ) (L))sed

JLLYOS & FF 5 JL<YO L& 07 sl ol 51 .ol
(B Bl J-*PL? @Lb Y oylecd Jgds LSl o
OLis kol a3 ¥ 53 1y (S5 015,,8 ezl

.MJGA

j\%u)w)ﬁ)’\‘}_&&w}f@u:fa)udja_?
o 5asl sl s (ool SLas sl ¢ il sl e slge

S 01550, 55 Sbisls s i

ke e 3 e
Y ERC R [N,

Y/$¥E VA CandBng lelbsygy
Y/A¥E VY (.i:u,g
YA b sl S
YA Sokta el
Y/AYE/AY sdaa lag
Y/OVE VA o S
Y/XVEN/Y [y
WA/ 3T s
VPN /e e ey, 8
Y/AYEIAY S e
Y/FEEAY oSl
Y/AvE A Veop s

Sl Dol Sl sl
YN /A S B8 sl Sdes o
YRR s elyalsl
YA A0 038 B O s S5l S
Y/ra AY 2005505 08 038 5 SN s
/AL AY odns (6 5 5 (Sl odne s J 4l
YNV o3l 33 4w

ST N PR T
Y/XOE A Sty il ol (S 3 g 53 (5 5 o L2 dom dor B il psl o 5w
LRSI S o A6 ) 25 6 Ui 3 Ll 5T oS
YAV A S o 5168 1y (b 25T s Sl el (gl lga Ol
YAFEN/ A oo 5l 655 5 5715 4 S 5 gleialy 5 5kte 53 Al Il O e
YNYENY S o o5 658 1) Salgity 9 Sobslast i 3 1y 5Ll g oy olan
VPRV S o o518 S s 608 s aallae (gl 0,715 53 03800 sl 5511, sl
Y/¥YE AP Slazy 650 liys b it b Cald, Ol

5 ol Gl e Ol LLIHF o)l gt
G lge 3l ol oS s e Olis |y 031 S pas
Nl e 5 i e Ly (=il L
A e 5 e sl e U ol gla e
sl sxe LIl gobT
Sla g 1ol (o L3 arlllas ol 5o
b,y il sl Sluls, 5 Aol
350 bt O S5 dwgan oil3ns) Sl
L asllas ol 5o (bt 05 £, .23 5505 L5

Qiujdl.ajc)};w‘)}vjaM(‘}U‘Enter&ﬁ))

Sygmae ¥ ol UL s oy ol arllls s

52308V (S oo sy 53 LB SN E s
Lae plel 5 ol 6l 50 el 55 50 ) e
L) Sl B3 51V e (oS gy 03 e 5 Li305
S sl jlael Laag S 40 (V0 30U Slasl Jolus
(S olse ols) 35 WLds L ba £ Ll
b Ly (S e ake 5o et
s )l (mimOlg, 5 (b L AT &S i)l
0L Hsws Cole,y Aile olaacr B 51, ulds
S Sy 33 s S )y cnlis SLUS 5 eslizd
|y (2l Commd (oS B35 530325 plodl 5l
)9y 2=l e 9 (Content Validity Ratio:CVR)
Las S (sl - (Content Validity Index: CVI) | s
Jolas i oY Jgd bl ) CVR (gl 1o s dcloes
3ygm SMde o o om (A o 2 /Y U e
sl § sl wsws F i ,s /NVACVI Jy3
3 5900 Slead e (VAL Lb> > e o
) c)quJ—?l—g&Lb@wgcuai%Ql;

ONLT Cows

adllae 3 eslamul oyl LU Olasin oslod Joua

bl sl
AC o« o Icc o
Sl gne A0

SN R Sy AYAG AN AVY Sl el Slee Sl
SEYAL NN NOF e/ RBEAVA A0 ol gl Sl STl

SEVE UMY A <o) AV G ANV A88 oias il S sl

a: Cronbach’s alpha; Q: McDonald’s omega;
AIC: Average inter-item correlation;
ICC: Intraclass correlation coefficients

N33l 5 2,05 b5 5T maz (slrosls 0L 5o

la i,y ¢SS as Laesls s YV a5 SPSS
o § 05237 Jal (blezal gla fs) 5 o 5
o 5 S5 o 5 35 O S

W A:éJfJEJJ; P<e/0 g 03 e

s 3 Lnasily

03 55 JLuw YO/OFENV/FY 0L g 213 i 5 S0Leo

1€ (53 « PISo a)Laids «@)led § (W )93

ohdjle (i) eolc olEibily alas 1\cp


http://jmums.mazums.ac.ir/article-1-20964-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-06-27 |

ul)lSnm g jlii i

ol Gla,lgs Sl a5 uliosl 2 seT
B g 250 il ios) sla sl S sls,
.Llesls
RREAC R | P PP NG JCNSPEI S
Loy on 0S5 oS 203 b5 0 53 senls
(st smane gaalllan 53550 S5 IT Glac ) B 4
3353555 555 b Solge il o5 b (WYAQ)
Sl by s n 0 e s oS8 3)3 5 Al dd
Bl LS bl Cansa (b5 sl 587 5 55T
G sl as ) 53 .3 5 alin bl asdlls
Oljer o F e e bl ol 51 (S 015,508
Slodrs = s ddawns 5 g p)- b gl @ by
@l o olsla by o 505 5 35 odne 2t
S ol o3 g oy 5 gle 5 1 8 53,085 S s
slella adlbas js5 .(vor)s 5 Jls Oladls Eb 4l
o3 4 sl i 43S 53 (YY) O, LK
A 4 s B sl s ST HLET O il
53 OMLns plosl g5 4 515 a1y (Slovtan — s
S S 5558 55 (Y40 A) O Kes 5 Premadasa 4xlllae
i) 93 555 lge | (S 015,08 S5k
Lgs Lol il Slabl sdms 4 swdd o b g 4 4 4%
Oliabl (olg oy as ain 53 01359, p oy 5
e slis @L:J Palis wasxg L.opaails
e Al e Caliee 35000 b 095b95 53 015550
s S lge S 53 LOT sienls; Sl 4
RS- R 53T -3 T AL IS NG| W PRSI PR pe.

2> iliasl At S s A A 5 ghenls,

G55 sad S 0 asT = sl slassles
ol L5 51 (Kolmogorov-Smirnov) Cs s el
O il pmnsd Lo ls (P=2/+#Y)5 45 ls —tas
VIACA o iia dio O 5o S 5 5> (Durbin Watson)
059 e O S Sl 5l e deT iz
033748 285 13 ot 5 4325 55 50 oile L
N3 me s aay ol 53 ol o3 8y a8
Slie o ,ite Az S S Jbe 53 (P=+ /1Y) 545
AT Cws o /M0 adjusted R? Ol s 5 ¢ /FFY R

MJ@QW‘JQﬁfJ@@‘?GJMJ)M

31l b Sl T gos (gls e Dol gy oF 05led Jgur
38l sl 5 ol gl Slge il osl sle sl

S 015,558 53 b5l s s

o oSk (5B _
N lan 3l ) Ea
F s ne (+/80 Oliabsl dlsld)
SNF S/ CEN G aY) YANAES/NQ eSOl sl sl e Il
TH/XVESAY o<
FE DYV /NG /0) YA/ YEA/AY o5
LN s
oY SYAYEYAY G-+ /AP) VPR S ol sl e Sl
RAES YO
¥ YA CYNAG—NA) VFAYEYA o5
WYY s
SN SVMCEFe 51 WWAYES Y e SYO Ll T s,
YoV EONVY o<
/A Vs CYIYA G VAS) VAVES/YY o5
Yo/ ARPDO sp
. P 2
Jn..ma S0 B

03 Sy 015555l sls 0L adllas ol ool
ool g gedles Cid Culs) Glyls aaj Y
Lal Ol o 4l 55,505 Slallas b ames

S uls,; CuiS 56 5 LUl oS Dladlle 0556

Sheslaral L g3l o slgn 31 ol 2 milinsl 25 seT 51l 5 (ol (Gl slgo 1 Caldy e ¢ mizr S0 gy 2 1F 05lod Jouier

(°"\‘“:°'=“>Q}:?BJCL’.Q‘;‘)°J:£‘“’U‘TJ&Q}>.Q}:“;)

o in iy o 052 55 on &S5 05 55 .
VIF S e o LA Slabl o Beta B(SE) 5 e /A8 Sl sl Beta B(SE) =
AN VY —\/AD G Y/AD ¥ <0+ \A) A4 SrOLON g Y/VONY) (033 0) i
\/PAV Nitad —FFEA/YE A /FOC /) ALY RANATAN] +/YY A0 0] (L) o
VY <oy RGN0 i NGNS <oy AYAVALY <o A (N0) el e lge Sl
V44V ZRLY F G FY Y YR /4Q) <efoey VALY YN % RAZACYARD) ol S Slels,

SE: Standard Error, VIF: Variance Inflation Factor

NER 11Se (53 4 PICo o)ladd «@)les 9 G 8)93

ohsjle (Al ek oGRSl alas


http://jmums.mazums.ac.ir/article-1-20964-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-06-27 |

G303 0NN $sige O)les ) (L))sed

e 3 allan ol Sl Jol il a5 L

slaml s ol oy oplsl ¢ Jasee Glaa 8 Loy & p
5L e n sla,lS 5 adlas gl 011 5 s 0l
ol 0T 3 4 Cgr (5 0l 351 5 (6 aeb @
03 Ol iils Hsam glaasl p 5s s e slgiy 1A
slai¥ss o) 2 5ot e s Sl slale S
i 53 gl S IS (ST glatens (55 50T
R T NGO PN S B SR PN St S | S
055508 655 45 & ol 5 450 o 3 505 anlllas
slgig 10 el ol plonil bl (S35 e o5
2l 03 555 Slaksed o b adlllas 350 00
Lt addllan ol 53.53,8 1l 35 5588 ale ST
oot b Oolge S 10155508 henls,
Cord g 3 5d o lgday Al bl gL Sl 5
sy it ol 3 Ol e tils 2L glas e

Byl 55 Sl sl i) ple s Sl GL5))

SISl
3l (S O tils aes Sl abs ok
ot OT plal 3 5 s 8708 aalllas (ol > o
15 (555 5 Slishons Sislan s 5 o
5 S b ol Sl g BL (S ple

-"‘-LT@ Jos 4y S5 ,08

References

1. Becker TK, Hansoti B, Bartels S, Hayward AS,
Hexom BJ, Lunney KM, et al. Global
emergency medicine: a review of the
literature from 2016. Acad Emerg Med 2017,
24(9): 1150-1160. PMID: 28474823.

2. Becker TK, Hansoti B, Bartels S, Bisanzo M,
Jacquet GA, Lunney K, et al. Global
emergency medicine: a review of the literature
from 2015. Acad Emerg Med 2016; 23(10):
1183-1191. PMID: 27146277.

Gl 0T ooty 01559, il 551 Sl 5 5ogs
Sl OS5 53 05800 sloml (So 325 0 0 5pS 5
o is) b Al a5 cha s slaslST 5 andllas
o35 Y (WWAQ) s gaams anlllas > ol 4 S Glas
e |y Skl 35 eT (g0 505 O szl |
ooy o ohe (1Y49) Sl § aalllas 53 (V)Llazadls
5 liasl ol ALl e ylge 5550 53 U155,
LaoT Lo, lgn 55 5> mllasl b o) 28
L aslss 5 Ui 55 s ol il (6) el 035
AU 5 e S ml 53 U Calibee Lo
el 30508 Gtenls ) GRIE s (gl
s axsls uilssl ise
by ols Ot Oy 5 gl 455 sbOlen
(ol e lgel Cals, 5 mliosl 25T
Lo len 5l uls) o omin 305 Al 5 n
Pl Cmrl o bl ool il axils il
slaslee Sl dlaate 685 o)l e
N30 ASTT eslys) 5 seT ekST 5 05500
o S35 L g polle s b bl 55 50T slaasli
as) e el SdS 1B Wt o)
Culd) Wl Cgr 0L miils (Aol sla, e
ol OLiabsl Ol gl il 5l slalge |

(O500)5 48

3. Ala A, Rajaei R. Interns’ Satisfaction Rate
from Educational Status of Emergency Ward
in Emam Reza Hospital of Tabriz during
Academic Years of 2007-2008. Iran J Med
Edu 2010; 10(3): 238-245 (Persian).

4. Baradaran HR, Kuhpayehzadeh J, Ramezani-
Givi S, Dehnavieh R, Noori Hekmat S.
Managerial Skills Requirement of Medical
Students from the Perspective of Students

and Physicians: A Case Study of Iran

1Eo 1 (53 ¢ PICo a)laib «@)gd § ¢ 0)93

ohjle (Al eolc 2GSl dlas 1SS


http://jmums.mazums.ac.ir/article-1-20964-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-06-27 |

ul)lSnm g jlii i

10.

11.

University of Medical Sciences. Res Med
Edu 2013; 5(1): 1-12.

. Tapasak B, McCall M, Cheung E, Peppler R.

Developing Medical Student Competencies,
Clinical Skills, and Self-Efficacy with an
Emergency Medical Responder Certification
Course. Cureus 2022; 14(7): e26678. PMID:
35949736.

. gharjani n, molaie h, fallah r, mashhadi zadeh

b, khalrghi khorrami a. Clinical Preparedness
and Satisfaction of Medical Interns in the
Emergency Department of Ayatollah Mousavi
teaching hospital of Zanjan University of
Medical Sciences, 2015. Iran J Emerg Care
2017; 1(3): 59-65.

. Masoomi B, Dastgiri M. Evaluation of Medical

Students’ Opininon about Quality of Education
in Medial Emergency Ward in Isfahan
University of Medical Sciences. J Isfahan
Med School 2011; 28(121): 1617-1627.

. Ayre C, Scally AJ. Critical values for

Lawshe’s content validity ratio: revisiting the
original methods of calculation. Measur eval
counsel develop 2014; 47(1): 79-86.

. Lawshe CH. A quantitative approach to content

validity. Person psychol 1975; 28(4): 563-575.
Polit DF, Beck CT, Owen SV. Is the CVI an
acceptable indicator of content validity?
Appraisal and recommendations. Res nurs
health 2007; 30(4): 459-467. PMID: 17654487.
Sharif Nia H, Kaur H, Fomani FK,

12.

13.

14.

15.

16.

Rahmatpour P, Kaveh O, Pahlevan Sharif S,
et al. Psychometric properties of the impact of
events scale-revised (IES-R) among general
iranian population during the COVID-19
pandemic. Front Psych 2021; 12: 692498.
PMID: 34408679.

Aljamal Y, Saleem H, Prabhakar N, Abhishek
C, Farley DR. Group video feedback is an
effective and efficient tool for enhancing
skills of surgical interns. J Surg Res 2020;
251: 248-253. PMID: 32179277.

Lella M, Narayana S, Chinnaiyan S. Perception
of medical interns towards the skills they
acquired. Nat Med J India 2020; 33(4): 236.
PMID: 34045380.

Premadasa |, Shehab D, Al-Jarallah KF, Thalib
L. Frequency and confidence in performing
clinical skills among medical interns in
Kuwait. Med teachr 2008; 30(3): e60-e65.
PMID: 18484443.

Muthaura PN, Khamis T, Ahmed M, Hussain
SRa. Perceptions of the preparedness of
medical graduates for internship responsibilities
in district hospitals in Kenya: a qualitative
study. BMC med edu 2015; 15: 1-12. PMID:
26489421.

Ayn C, Robinson L, Nason A, Lovas J.
Determining recommendations for improvement
of communication skills training in dental
education: a scoping review. J Dent Edu 2017;
81(4): 479-488. PMID: 28365612.

1O 11€a I (53« PISo ajladd «@)len g (w 0)9s

ohsjle (Al ek oGRSl alas


http://jmums.mazums.ac.ir/article-1-20964-fa.html
http://www.tcpdf.org

