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Abstract

Background and purpose: The communication and mutual understanding between healthcare
service providers and patients are serious concerns in the health system. The purpose of this study is to
evaluate and compare the impact of reading stories on increasing the level of general empathy and patient
empathy in nursing students at Mazandaran University of Medical Sciences.

Materials and methods: The statistical population of this quasi-experimental study consisted of
82 nursing students, who were divided into two groups of 41 subjects each, an experimental group and a
control group, using the simple random method. Story reading was carried out in six sessions, each
lasting two hours, conducted online over six weeks in a semester. The students completed the Davis
General Empathy Questionnaire and the Jefferson Scale of Empathy before and after the sessions.

Results: In this study, general empathy and patient sympathy were evaluated in three time
periods: before the intervention, immediately afterthe intervention, and seven days after the end of the
intervention. Jefferson sympathy scores increased from 44.71 before the intervention to 61.37
immediately after the intervention and then decreased to 57.98 seven days later, indicating a positive
effect of the intervention. Davis empathy scores also increased from 51.93 before the intervention to
76.53 immediately after the intervention and then decreased to 60.13 seven days later. To compare
empathy levels, the analysis of variance test with repeated measures was used. However, before
performing the sphericity hypothesis test, Mauchly's test was conducted. Since it was not significant (P <
0.001), the Greenhouse-Geisser test was used, and a significant difference was reported in the three
measurement periods (P < 0.001).

Conclusion: Story reading is effective in improving nursing students' sense of general empathy
and sympathy toward patients. It is recommended that this method be implemented in universities to
enhance empathy training.
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