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Abstract

Background and purpose: The office of disaster management and emergency medical service
is one of the most important subdivisions of the Ministry of health. Analyzing the tasks and functions of
this office is critical to its evaluation. This study aimed at analyzing the information needs of this office to
develop statistical indicators required.

Materials and methods: This qualitative-quantitative study was carried out during 2015. The
study population included the managers and expert panels in disaster management and emergency
medical service in the Ministry of Health and Medical Education of Iran. We interviewed 14 individuals
in different departments within the office and reviewed the administrative tasks and the available
documents. After analyzing the data, different information needs of all departments were identified and
classified.

Results: According to the administrative tasks and practices, 69 groups of information needs
were identified of which 17.4% are not met. 45.3% of the information needs did not have any standard
sources or forms to collect the data required.

Conclusion: Lack of standard sources for the most identified information needs, decentralized
information systems, and out-of-date information are the major problems of managers and expert panels.
So, designing national standard forms to collect data, designing a comprehensive statistics and

information system and reviewing current paper forms and databases seem to be essential.

Keywords: information needs, medical emergency and disaster management, emergency medical services

J Mazandaran Univ Med Sci 2016; 26 (142): 259-263 (Persian).

259


http://jmums.mazums.ac.ir/article-1-8809-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-02-04 ]

oyl —s (— S B} yeo—L cols dhiba_) as
(PO-PY®) 109D Jlw obT 1EP s)lads @il § gy 2)9s

g Lalga Cy pan jS o Ylwlii LS g Lug yilellal gl jl b )l
LS j2 Ui jgol g Yloja wublamy o )l jg S jg 5l Cuy g5

'l b pule
" S920 jli> )b

23S

OLays Coislae s goma 5 53 o S omgen 5| (S5 (S5 )85 Dol Sy e S 5 idan g il
ol Ll Sl (gl 0T byl sbteas 55 50 opl las Shas 5 (sl ol 5 gy oSl Sl Sl
b a)ls Codlig Solis (Sb i a5 Sl Cu pite S e SNl LSl o 5 () 2 e SRR
335 00995 S 0 ol Sy g0 LT sla el 0T ulul

S 0lla,l8 g ley, Jols hmgh anels i el \YAF Lo 55 ol S — &S s by 9 3lge
o (iR el g s 5 58S (S5 3501 5 Oless e Tblg ol (Kb s 5 Sonl S ke
SLasls @52 50 Dlkzes 5 Sl Culbgr 8 ) 1 5 45 gazes 35 SIS OLLE S 5 Lug, 518 VF b as-las )
Al oLl o ylsl a adsl Glajasla 5 i o lal 8 0dis el 5 0 sl SleMb!

Solis Sy Glaca s B s Dalsm Sy e 55 e a8 gezma 5 DLl Gla b 5 4 a5 L slnaidly
GLail 55 LaOT 51w, WIF a8 i glulis SLedbl 5L IS 05 8 94 ( Koy 50T 5 Oloys (bl
S9T3 5 g 3l o L bl dB6 Ll ool 51 do s PO/ 5 dilodis sl 0586 o7 iz SleUbol
il o 3Linge glaesls

5 Al e Il Sl ate b as glulis SO GlaSL a3 FO/Y oS ol 4 a5 | bkl
[ el ol el Ol ;87 5 lugy SN ie sdas 313 55 30 SleDbl (33 53 3950 5 SleMbl 5 aze ailols 3 4
Slap 2 il eledbl 5 HLeT meler Gl 1 b (Db G313 8 g (65558 3kl Slap b b

ey r 8§55 0 25 50 SAble 5 IS

doddo
Caliien Sl b a5 a0 e Ol 41555 55 5b4y Aas g 5 (63U 48 e Dl ) (S >
.)GJJJ.& J_’ab-‘b 45 LAJ}_:SJJ '(“‘\)"\:’é‘@ aJ.]aBu 4 9&“_,_.«" &\Jﬁ‘ d\>— DL Qb‘? 45}?@‘;]45-‘)'})44.)'5)}
Email:az138523@yahoo.com Ol (K5 0 ke oKils o gl bl 52y e oSl 201 03 (OB s ) :ghune —ilgo

Ol g Ol (S ke oKty o iy Gy eI 5 s st 0S5 ¢ oy 2y DAV s pde 03 8 skl )
Ol el 0l (S pste oils ¢ Ky Sy eI 5 roke oSl ¢ Glays (2lgy SAeBT Sy ko055 caliud ¥

Ol el Ol (S psle ol ¢ (K oy eI 5 Sy roke 082313 (Calw DM (5557 03 iyl (gl IS (5 gl ¥
WAS/FIYY 1 s g 5 WAB/Y/A t Slo-Sol Cgar gl )l s WAO/Y/P 1 3l s fu b

1990 oUT . 1IEP a)ladis diub § Cunyy a)gs ohsjls (Sb)y eolc oGRSl alss Pyo


http://jmums.mazums.ac.ir/article-1-8809-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-02-04 ]

pliSnsb g ealj pold wisj

As Ol (L3 gad Sy Slael ST Ap 5 VO &S
(olle gl jas Lo 4ol olg la ol e
o~ b -kl Jde bl o a5 Al 3
dolwlid (S s (5l 5 (St 0L

N IRNERY bl sla el

o 9 o 4l
(Ao 33 YN) Lugy 518 VF Jals jtas s anel>
5 Enls Cy gl 55 e (Ao s VV/F) Olulis I8
o3 VV/E Ol ol 51 68 Ly Sy slas 6
S a5 o slne Ol 5 oS0l s 0
VOB/Y) s FYVIE) 5 an oy i dmsl (sliael
S o ) s a5 Slyll ppazma 513 gm L
Jedo 5 olalis SLedbl 5L S 05 F 94 slus
SNl cLasls 55 a3l pl 3l deoys WIF s S
LSl ol o dslouis s 045U &S dines
235 wlols e la VPO sliw ol plulis Sledbl
OAY) LasLis FF aS” s & ol Lesla VO Culys
(o3 A) asli fes bl sl ol ¢ 551 (Ao 5o
95 ()3 YY) et La YO Colg 5o 5 sl
L ol gl el ) 5L g 4t o e L
Glaarle b feall) s alax 1 Slallas L
('v) Wakai 5 (') ElSayed (1 )dldg Sle Olejle
Y e el e Jool Oyl 48
13 (amem) 2la05 1 5 Al B (ol l) 5130555

Syl Calle ilesls
e i sla L bl 25 53
ol Oles Ot (il ey sale plowl Ol
Olej b gze ¢ ui¥ gl 5 o3l o el B ply
el OLej Lo sie cuil3sl SioladT el 3L s
samim 0Ly St 50l 5 liosl 53 B1S sl
Ol jagmed Ol g 4l 5a ‘gsKﬁﬁkg\j\m?!&
e 03 eSS Gl (69 8 Lol (Slayla

s o Sl (69 s &l ( Jo L Gl 5 S

Ol el s 5 L 51 (50 lae 5 ok o5
o bl o Sl e 45 S ol 3 (ol sLaOL!
M35 5 S e ema) Sy Sl ol o0
Olsisay (Sbjy Gala) 5 Sl Sy pite S
2 Shy Sslgm glala ;b by ey e
Cildg Slis SLos o 5 el 5 SK o 5iS
ol bl P e ez 1M 58 g0 O s
385 g Ol 285 5 pnsiian Ol (sl S e
b G ghas 5 Sleds J2alS (sl I 5L
33 55 e ol 5, Ses )y OB o Eosl >
—idu il s GHLS 5 Sleds Sl o pou o s
3 0FUE Ghasls (il ) p b DM
Ol gla et Ls G-A el L0l o) 4> o
1 .@asl 0 S Testisul slajl Sols b e
3 Sl slajls pluls bl tagiy Coda
o s 55 50 5Lz 30 LT Lo s Ui o 505
Wblg Sl e 53 (S slas) B 5 ol

By i (S BiseT 50l

L b9 9 330
g5 505 S-S sk B s
LB 5y drale AL (-l?u'! AP Jlu s oS sl (63 5,8
5Dl g Sy s S 0 OLwlid )8 5 Ly Jols
VL s i8S Sl Oyl (S sy,
2 gy dS S e Olls, 8 5 Ly, Sl s
¥ Pl B able 035 Lyls g abg e e (Byae b s
o 51 oy b oLl e il Sl e
48 gazen 03 g g0 Olditns ooy 5 g ia-Liae (Gl gioen
30 S el 5 SLeMbl bl dlac e
SLaca)$ 5 Dol Sy pe S e 40 gazea ) LS
O pots 335 g0 SN s s § olobis Saj
moshs 8 et (b 51 eSS e planil (s
Gl sla o L (LoDl sl § sazen

wroerls 1 S alael 5 Glils SLis) s

Pl 19D HbT « 11EP a)ladh cofad § G 8)9s

ohsjle Al ek oGRSl alas


http://jmums.mazums.ac.ir/article-1-8809-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-02-04 ]

Gl slo )98 PLuBb)S § Lwg) ¢Slelbl (slajly

IR G s e Ol |y Sl Oyl Obeys
S 35 sn 1B 5 b Jaally s oty 3 s
adoz 5 DLOBT Glayjas 4 535,55 4 018 ol
Ol yI87 5 Lugy Ol e g s 53 &S Conl (635150
Sloawad M| ases 55 5 585 5 absdas Sledbs| 4
Slajasla jleslasal Culg )3 55 el 5§ g e
Gty s, Shee oL, 55 (oLE odd o gds
oz 1 ail e b yllnd U O awslie 5 Calises
09,5 ) LKen ple bl i (Slayssdos
5Ol Kb e Lsay g gsly Sbols ) 5 8K

Jﬁd‘ﬂ#@j&)&»ﬁ(.&&jw\;ﬂy

S Sl
i IS paie b 51 gidm fuolm lin )
0uSCils IUMS/SHMIS_1394/11 o les 4y I |
ot o8 sils Sy Sl ypdbl 5 oy i
03 355 1 OB Ay 5 Lgsl s .ol O (S5
Ol ;I8 5 Ly, <Ol pds adS Sl 51 Al o0
Solos Sy slaia) s sl y e S
plal 53 487 552857 (S g seT 5 Olays cdlig,
Ly ool 5 1,408 JLaS” wisls (6 ) Kan iass o)

.uU))T J“‘;‘b

References
1. Jahanbakhsh M, Tavakoli N, Hadadpour A.

Designing disaster victims' medical record, a
step toward crisis management. Health Inf
Manag 2011; 7(4): 400-409 (Persian).

2. Henry JA, Reingold AL. Prehospital trauma
systems reduce mortality in developing
countries: A systematic review and meta-
analysis. J Trauma Acute Care Surg 2012;
73(1): 261-268.

3. Abedsaeedi Z, Mozafari M, Pazargadi M,
Alavi majd H. Enabler Criteria in Centers for

Management of Medical Emergencies and

e S5 6lyls gla il 5 sl oy ¢ il !
Slaca ) gale 53 Hlan JLaSl pe o 5 Fpnie
o331 31 e GUT 4 IS O 3n ¢ gl 3 15050
I ol G e ls 5 s Okl
SLabagiy 53 45 25 0kl o9l Sla et Lo alexr
NIl ol o Lol La oL sl a 50 aliee
Sl Lasl s S 352 50 wlie oy
Ol ol olg sla el ol sl 5 o glulis
o3 YA dagilele 55 b 5 3l Aoy VAV das e
Lagilelw o b 51 doya A 45.’\_&\56&(; RIS
FOIN 5 ki o el &S 2lin O ) 50 L;.l.'plnglADéj
R PR BRIy NS MRS

Il o5 OIS 55 s ey ple slaasl
Ol pde SLedbl Lol o3 98 uls (ol
ST Ol e SleMbl slajls ds y3 ¥V ((F) 6 5l
SLEMb sLajls dsy3 VY ((00) Si 3 &S lia
s g Ol 1 08) (S gy Sl g O ke

slapp (b D8 ol ragh glaasl
SLedbl 5 HLaT 55 ez ailalo (5 928 3,1kl
slasbln § gdels 6\.;:(:}5 3L Oleys Ciglas
S 55y 50 OleMLl 5 LT (65575 8 S 355 40
o sbae DLl 8 5 Ly, SLedbl glajls 5wl

Accidents in Iran according EFQM Model.
Hakim 2011; 13(4): 257-266 (Persian).

4. Mehrabian F, Kavoosi E, Mohammadi J,
Toolemi LF, Keshavarz-Mohammadian S.
Time to reach the accident location by EMS of
Gilan Province in 2005. Journal of Healthcare
Managment 2009; 1(2): 13-22 (Persian).

5. Hodkinson PW, Wallis LA. Emergency
medicine in the developing world: A delphi
study. Acad Emerg Med 2010; 17(7): 765-774.

6. Maftoon F, Farzadi F, Aeenparast A.

Assessment of a health program implementation:

1W90 g0 « 1161 o)ladd (@ilud g Cumyy 2)9s

ohsjle (Al ol sEisl dlas POy


http://jmums.mazums.ac.ir/article-1-8809-fa.html

[ Downloaded from jmums.mazums.ac.ir on 2026-02-04 ]

pliSnsb g ealj pold wisj

10.

11.

12.

proposing a culturaly adapated model.
Payesh 2013; 12(4): 335-343 (Persian).

. Zangiabadi A, Bahari |, Ghaderi R. Spatial

Analysis and Ranking of the Health
Indicators Using GIS. Geographical Research
2014; 28(1): 75-106 (Persian).

. Snooks H, Evans A, Wells B, Peconi J,

Thomas M, Woollard M, et al. What are the
highest priorities for research in pre-hospital
care? Emerg Med J 2009; 26(8): 549-550.

. Ahmadi M, Khorrami F, Zare S, Hosseini

Eshpela R. Evaluation of health information
requirement in management information
system. Hormozgan Med J 2011; 15(3): 191-
199 (Persian).

Lippeveld T, Sauerborn R, Bodart C. Design
and implementation of health information
systems. Geneva.WHO. 2000.

ElSayed MJ. Measuring quality in emergency
medical services: a review of clinical
performance indicators. Emerg Med Int
2012; 2012: 1-8.

Wakai A, O’Sullivan RC, Staunton P, Walsh
C, Hickey F, Plunkett PK. Development of

key performance indicators for emergency

13.

14.

15.

16.

departments in lIreland using an electronic
modified-Delphi consensus approach. Eur J
Emerg Med 2013; 20(2): 109-114.

Sadoughi F, Ahmadi M, Moghaddasi H,
Sheikhtaheri A. Patient Safety Information
System: Purpose, Structure and Functions. J
Mazandaran Univ Med Sci 2011; 21(85):
147-188 (Persian).

Ahmadi M, Skoorchi R, Zare S, Khorrami F,
Moradi N. Information needs assessment of
nursing offices based on critical success factors
and business system planning. Hormozgan
Medical Journal 2010; 14(2): 124-133 (Persian).
Ahmadi M, Ghaderi A, Khorrami F, Zare S.
Needs Assessment of the Information
Management Systems at Medical Universities
based on Critical Success Factors and
Business System Planning. Health Information
Managment 2012; 9(1): 31-41 (Persian).
Khorrami F, Ahmadi M, Zare S, Husseini
Eshpala R. Information Needs Assessment of
Medical Equipment Offices Based on Critical
Success Factors (CSF) and Business System
Planning (BSP) Methods. Hakim 2012;
15(1): 22-29 (Persian).

POW 190 gbT « 11EP a)lasd (i g Cuwy a)gs

ohsjle Al ek oGRSl alas


http://jmums.mazums.ac.ir/article-1-8809-fa.html
http://www.tcpdf.org

