~

ORIGINAL ARTICLE

Assessing Rural Family Physicians Performance According to
Healthcare Managers, Family Physicians, and Patients in
Golestan Province, Iran

Ashrafi Babazadeh Gashtil,
Nahid Jafari’,
Mohammad Javad Kabir3,
Alireza Heidari4,
Naser Behnampours,
Mohammad Reza Honarvare,
Mohammad Ali Pourabbasi7,
Maryam Eri®

1 Msc in Medical Education, Health Management and Social Development Research Center, Golestan University of Medical
Sciences, Gorgan, Iran
2 Assistant Professor, Community Medicine Health Management and Social Development Research Center, Golestan University of
Medical Sciences, Gorgan, Iran
3 Assistant Professor, Department of Health Services Management, Golestan University of Medical Sciences, Gorgan, Iran
* PhD Candidate in Health Policy, Health Management and Social Development Research Center, Golestan University of Medical
Sciences, Gorgan, Iran
5 Assistant Professor, Department of Biostatistics, Health Management and Social Development Research Center, Golestan
University of Medical Sciences, Gorgan, Iran
® phD Candidate in Nutrition Science, Health Management and Social Development Research Center, Golestan University of
Medical Sciences, Gorgan, Iran
7 General Practitioner, Golestan University of Medical Sciences, Gorgan, Iran
8 MSc in Health Services Management, Health Management and Social Development Research Center, Golestan University of
Medical Sciences, Gorgan, Iran

(Received December 10, 2015 Accepted July 13, 2015)

Abstract

Background and purpose: The family physician is the first point of contact between people and
health system (after the health workers) that should be capable of providing first-class services. The aim
of this study was to investigate the performance of family physicians.

Materials and methods: A cross-sectional study was conducted in 1956 patients, 110 family
physicians, and 70 health managers. Check lists and questionnaires were used to collect the data. The check list
included different dimensions such as education, service delivery, performance management and community
participation. Also, a questionnaire was used to study about the relationship with patients and health
management of the region. Data was analyzed in SPSS V.18 applying ANOVA, T-Test and Pearson Correlation.

Results: According to the family physicians and health managers, the strongest and weakest
dimensions were performance management and health management of the region. Among the patients
48.9% reported a good physician-patient relationship. There were significant relationships between age of
the family physicians and community participation (P=0.044), their sexuality and education (P=0.019)
and community participation (P=0.02), the town where family physicians work and service delivery
(P=0.029), and their employment statuses and the health management of the region (P=0.001). We found
significant relationships between the sexuality of managers and community participation (P=0.001),
services delivery (P=0.008), performance management (P=0.006) and health management of the region
(P=0.004). Also, significant relationships were found between the physician-patient relationship and
patient’s age (P=0.003) number of referrals (P=0.001), city (P=0.001) and level of education (P=0.009).

Conclusion: Despite the fact that dimensions of training, service delivery, performance
management, and physician-patient relationship were in appropriate levels but dimensions of community
participation and health management of the region need to improve their performance.
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