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Abstract

Background and purpose: Job stress is one of the main factors that reduce productivity in
organizations and leads to physical and psychological complications in personnel. This study aimed to
investigate the relationship between job stressors and quality of life in nurses.

Materials and methods: A descriptive cross-sectional study was performed in all nurses
(n=394) working in Sari Imam Khomini Hospital. In this study, 196 individuals (155 females and 41
males) were selected by stratified random sampling. Expanded Nursing Stress Scale (ENSS) and World
Health Organization Quality of Life questionnaire were used to collect the data. Statistical analysis was
done in SPSS V20.

Results: According to findings, 79% of changes in quality of life were predicted by occupational
stressors. There was a significant relationship between quality of life variables and job stressors (P
=0.001). Also, the total mean score for quality of life was more favourable in morning shifts (37.77,
P<0.001). The results showed that high levels of work-related stress would decrease quality of life and its
reduction improves quality of life.

Conclusion: Job stress in respondents had negative effects on some aspects of their quality of
life. Therefore, nurse managers should build appropriate relationships with nurses and support them to
reduce their physical needs and psychological pressures. Staff participation in making decisions could

also be of great benefit in reducing job stress and improve the quality of life of nurses.

Keywords: occupational stressors, quality of life, nurse

J Mazandaran Univ Med Sci 2020; 29 (180): 129-133 (Persian).

* Corresponding Author: Manizhe joulaei - Psychiatry and Behavioral Sciences Research Center, Addiction Institute,
Mazandaran University of Medical Sciences, Sari, Iran (E-mail: mj89@gmail.com)

129


https://jmums.mazums.ac.ir/article-1-12238-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-10-21 ]

oyl s S B} yee )L coalS dilsa_) as

(IPQ-10W) 1WA Jls 53 Ao d)ladd @5 § Cauny 0)gs

Uljliw p ,52ij CuaS ja lead gloyu piwl ylrdi

235

155 5 o ol sloml s Okl 53 (50 g 2S5 bl alge 1SS Jrd ezl 1908 9 diblw
..m@;,;\o\)uwﬂj.ujg%ﬂu_&.zL;Uw;*dlgy\,pwd@bw}juﬁ.«@wmﬁw.@t;,us)\fﬁ

amlr s ol (o — o 53 S0 55 by (abaie (b L lodalin O o 0 adlllas ol il gb) 9 39
L 100) 514 0T Ol 5148 55 (i TAF) (65l irast ool Sloys (85 50T 3 pm Ol (oles Jols s LT
55Juﬁ&wﬂ\6uumﬁjmuW|L;J,T@?@ﬁ..u.\,:gum sl sslas gy a (BT & F)
Ll o 5 4 25 SPSS20 Jl);l@; Sl oslazul b laandly e Al aslinnl g Sl Ol jx)'g,:.a,_f

O S s ey Mah (g5l Jalge Lo 5 Oyl S5 kS S 0 e 3l o ys VA dlaaidly
o s 5l e (P=2/00)) 503 5 g 5 LT Jlslins alasly Jas (615w il ol g 5 (S5 LohS (gl e
L STl olss amllln s (P <o /o)) s el pla 1 oshan 5 (VW) e i )3 (S35 kST JS
o il B S5 S OT a5 el (S5 S ek e el ol B

28 r i 5 OLT (S5 kS sl 51 Oy Ak e el G210 51 QLS sl szl
Ll alS g 55 OUT Cnles 5 Ohliw L oo LU 6013 5 L esolin im0 pde Sl oo 1
UA%WJ“'-“GW‘wﬁ*‘ﬂ‘fq?ﬁhcsﬁfmdﬁd\f)\fifﬂb}é)@5\4—5«3‘3)6%\3«53&)&
g Oyl S5 iS5 o8 i B o

S (S LS (rd el 16 2ulS s 05l

4o do
U2 s ke 4 bgy o slaay a5 Sl gl N Sk Asle Gl sl Jelie 5o
ol o Ol pds dm g el S Lams (gla w2l i Jile 51531 ol (S5 55 il Sl g
C)bt'_wﬂ:).ﬁ L;.\_UC,_:.&.;UJL(\“)@I a-\.ﬁar@w J,&&jd)gcju\_;j %L gf".):“"‘ .(Yﬂ)(_;.w‘
U Sl Cen] il Lyl 85w LOLSI Ol b oS ﬁ;pdudjﬁjiéjubmjwd@b;}
S sl B Syl 65 5 b Sleds A Sl g Q\qu@i)aj@\s\)é\;syT}th)b
E-mail: mj89@gmail.com slael odSin g5 (o4l ke s Sy Dl S e 155k — Y9 © ako i gkmo g0

Ol 6 sl donly oDl 513T 08813 ¢ g 5 03 5 )

Ol e sl Ol (S pske Bl alzel 0uSlin gy 0558, pole 5 (Sasls, Slides S Y

Ol 68 sl e 53 (S5 p sle BN (L bltgy 0S5 il p ke Dl S e ¢ g gmils Dl ST Y
Ol 6yl ol oDl 5137 o8l ¥

WANA/S § g gosd s WAV/1V/8: S-Sl Cger gl )l 56 WAV £ il fu 6

1WA (53« 1A0 a)ladhy (gl § Cruwy 3)9 ohdjle (i) ok slEibily dlas 1We


https://jmums.mazums.ac.ir/article-1-12238-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-10-21 ]

ul)lSem g Sl e

\~Lf6.§i}:§:r§Le..chqu:iea>j_>'-Lgud\j_M
Yl—f@—‘“’.‘-’J"d‘}“Fl—fw’.‘\;‘,})'\"“J‘_}“
5l ol S5 g O b o ges S 5 Ul g
03,5 SVl yu  yazma 1 JSiite 55 055 Dl
OIS in (I Y L slazl 5, Shes (sla ulie
'f;LLQ}J‘}MOBQ‘)JQW‘J\be@))
s a5 yba Bos Jlsw & o ABL o0 I g
o Sl bl sl Sy o i
abﬁﬂmuubﬁdgar}dwgﬁ‘):)%ug
Gl e Vo0 B i 5l el s lalasl .ol
s ol e Vs S Al S
S 4S UK s (NS o )18 Jais g
:;4-95)\5%@334{@@4&@):5-\5)
=l S el U 5 3 8 513 550 O, K0
ot b eed M e Gladas IS LS
540 e S (3,1 CIYs waliiin ol Oogllas
¢SS L SPSS-20 (gLt 33l 5 Laesls |l

.C_,..~\a.k.iac.5L&.I..~\(P<~/~b)L§Jl.s\;mcb.~

Eow 9 aasl
03,5 (o ,3 VAN s O Sy S
&Sy shyls 5 (Ao )3 YA/F) Jlu 0 B FY o i
i Gl il Jalse 5 Fu55 oS gla e
Lgfd4;.(P<~/~~\).s)l.s.s}g-)L;JLaTJbu,‘;u«b{\)
deolse vy S5 iSOl ks Ao 3 VA &S
Ay SOy ol i 0B i (15 e 2l
0 o5 JAK“\-"U'/V%'-’.'}‘WJJ;“J@L‘}‘

Sl 3 Shos ijfs) 5 5 5o shlas S5 dS
S5 S a0 s (6 Sl
LOT (2531 5 2L 25 o s W5 0 Ol
Ohles & Foshae 5 5t Slads 151 ulg 5o
Ao Jl e el g 4y (S SLAlan 0355
i ol 5 S5 CaS| s e elazrl - s
e Ollas Syl 3 8 S g Ol >
BN ASTT o guast 133 j b gy p Sops
35 Jad Gl il B gy p Coda b andllas )
wcmou)uﬁ);yuobuﬁj.u;gﬂ@s
Sl 5 ol p 4 LS il sl )3 6l
oLl Ol S5 S el )| e

ol 0

b9 9 330
L losalie alllas &S5 ) g0 4 i3, )
A | o = o 50,055 b 5 rhe (b
55 e Ol slas Jold iags s leT asmal
sﬁ(,sfﬂf)é,u(o))@asru\@u); 3l
A 5 Sl 100 Jals 6 14F oT Ol 51 o
4 god e i Ol glaib ol sy 4 BT

N S P B g PRE IR

SleMbl 5573,5 5
Lie ((ENSS) (gl Jas il aslitiw
Sl s il Lo olls ol o 2w ENSS
s (VAAY) O s ylil 5 236 (6 S o 5 &5 I NSS
6F o aiwlie 258 54 SOV Joli 5l .l 0ds
(B Slra LT pie 085 b ol 03 5
L oadely 53 oS i 0, b daly s OMSCis
LL&C)LAJJJ)}A)JOt».:«]a‘cu\.cc‘)lsr.?o-cd\)bﬁﬁ
VAL o Gans 5 LalT slaesl sl 5 Ol o
(V88 Lo 5 aslidin p ) 1 S U ) CakS aslibin

Mwﬂd‘w‘ﬁu@‘kd‘)&w}ﬂjb}:

101 1QA 53 ¢ 1 Ao d)laild «@gd § Cauy 2)93

ohsjls (A} eole oGRSl alas


https://jmums.mazums.ac.ir/article-1-12238-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-10-21 ]

933) O3S )y el sloguyiwl Gds

5 S kS 5 e U Al e
Lsd Oyl Sy s

CJ_.GA_L.:-ﬂ &LAC,{'J}J_%A d‘)‘-’ aIlos ui‘
(UH:QM%AJ:LA@:H}TJI?J{JJ;
B 95 ) (*L?d\ou,_.éjw\jl@lﬁ
sl S ple 5 ash o 3 g e Slgiin
woshie 0 s T Ll al e o Sl
23 asl Loy a3 gl oo o5,
%Mmﬁj‘cbu@‘ﬂaj)\&‘&;\{\;ﬁ,j}ﬁ
alae O yomen 2l 385 labss (s S5
"a)\.a_&dj.k_?-@u.:ﬁabﬁ )lfeﬂs\:.el.ul::-l.w
S5 kS 5 s I3l Jalg 515 0L
.))‘33}>;)6J‘.>L'.M4£{\)thmﬁ

é\jwp\&lfﬁoﬂﬁwc_m:f oskods Jou

. . F et I
Q‘)L.wﬁ, L;J") ;.,:.4:5 9 dl&w
13 gre el EEBIRTH 13 ol Jels2 e
e V40 —+ AV Oyl (S5 eiS

S sths Sus; S S Sk,

S Joee 53 (65 b (slad > 5 Shas (iyls ) o5
5 2L 35 e il e OT iy 5 il 555
5 5 e Sleds @l Culg s 5 Ok side ]
CdS Cand Coed Olad 4355 Oblay & o slbae
Bl Ok p (8 p b0l o Cile Lilg o S5
23 NS 6 Jule L5 oo Jad (sla o il 5 5L

A Ll ol

SISl
iyl el )8 4l LG Sl s e o
Bl Yo ol
G 4 =S 50) IRIAU.SARI.REC.1396,75

AL oo (gl domly oDl 13T ol

,obl_i‘,.a,(.uﬁd;ukduugp@ual
ool N340 Sladean OHLSa 5 S5 )5
LaS glaad o 5o (s ols 052y Jolin plas o
ol g4 go el A5l HLS 5 e DL S
(S o8 slael Ol 53 VS o Iy (55
145513 agerln o il 51 VU o U Ol sk
A ey il HUST Lasme 5l 30 Lo 2l
3l e SOl el L Al 5 e il
o 5 a0 ble 4 | Ol 5 S (5513
555 LT pabed Suj kS jralS
CmiS e UL 5 (5 inr Sl b
it oS 5 ol b b el 5 68 (S5
sobteay (3,13 55> 5 613 ime Kiran
Q\j“.\_“;_w\cﬂgj_?u)ljwj_g@l?.\_;u
S0y CniS el gl 1) e sla 31zl
2l S S @ lis il alS 5 )l
S 0 e o Kols 487 s e 0LES Y o)l Jaid
Ssline Calie ()L sdd 5 S5 S
3>}‘Hui:%c:ﬂ’¢~ﬁri)>;~uj¢r5:§-“‘i@
PN Closy Sos )8 cis

e S0l g lie (51 ANOVA §3a3T i1 03k Jgor
S i s o 53 Oy (S5 kS

o e iy Sk

Filie st Ol s 4 goislial [NY)4
Sl A e
YA VYR 4 =
WF A Yo AEAD id s s ik
v/ Y4/ V) 13 )

Ok s i el 0 sl OLis laasly

S e e 5T OUT S5 iS slel 51 S
LUl ol 3 p b el o Ol pde Sl oo 1A
oA g 55 0UT Coles 5 Ok p L e
CS L 5oy il slaylid 5 SG5e sajls

w}aﬂ\ﬂ&@é})buéﬂfw‘;bdgﬂf

1WA 53 « 1A0 a)lauds (@gd § Cumay 0)9d

ohsjls (Al eoke oGRSl alas \wp


https://jmums.mazums.ac.ir/article-1-12238-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-10-21 ]

ul)lSem g Sl e

References

1.

Bishop M, Stenhoff DM, Shepard L.
Psychosocial adaptation and quality of life in
multiple sclerosis: Assessment of the disability
centrality model. J Rehabil 2007; 73(1): 3.

. Nia HS, Sharif SP, Goudarzian AH, Allen

KA, Jamali S, Gorji MAH. The relationship
between religious coping and self-care

behaviors in Iranian medical students. J Relig

Health 2017; 56(6): 2109-2117.

. Ardebil MD, Bouzari Z, Yazdani S, Gorgi

AMH, Farhanghi M, Zadeh MZ. A Study of
Life Quality Factors and Fatigue in Breast
Cancer Patients. Indian J Public Health Res
Dev 2013; 4(3): 199.

. McCarthy VJ, Power S, Greiner BA. Perceived

occupational stress in nurses working in
Ireland. Occup Med 2010; 60(8): 604-610.

. Palhares VdC, Corrente JE, Matsubara BB.

Association between sleep quality and quality
of life in nursing professionals working
rotating shifts. Rev Saude Publica 2014;
48(4): 594-601.

. Sarafis P, Rousaki E, Tsounis A, Malliarou

M, Lahana L, Bamidis P, et al. The impact of
occupational stress on nurses’ caring
behaviors and their health related quality of
life. BMC Nurs 2016; 15(1): 56.

. Gray-Toft P, Anderson JG. Organizational

stress in the hospital: development of a
model for diagnosis and prediction. Health
Serv Res 1985; 19(6 Pt 1): 753-774.

8.

10.

11.

12.

13.

Lim J, Bogossian F, Ahern K. Stress and
coping in Australian nurses: a systematic
review. Int Nurs Rev 2010; 57(1): 22-31.

. Motamed N, Ayatollahi A, Zare N, Sadeghi

Hassanabadi A. Validity and reliability of the
Persian translation of the SF-36 version 2
questionnaire. East Mediterr Health J. 2005
11(3): 349-357.

Yazdi Moghadam H, Estaji Z, Heydari A.
Study of the quality of life of nurses in
Sabzevar hospitals in 2005-2006. J Sabzevar
Univ Med Sci 2009; 16(1): 50-56 (Persian).
Nasiry Zarrin Ghabaee N, Talebpour Amir F,
Hosseini Velshkolaei M, Rajabzadeh R. Quality
of life and its relationship to the Job stress in
among nursing staff in Hospitals of Sari, in
2015. 3 JNE 2016; 5(2): 40-48 (Persian).
Sharif Nia H, Sharif SP, Esmaeili R,
Goudarzian AH, Tahmashi B, Yaghoobzadeh
A, et al. Factors influencing the level of
death depression in patients with cancer: a
path analysis. J Mazandaran Univ Med Sci
2017; 26(145): 318-331 (Persian).

Jafari M, Habibi B, Ali Maher H. Relationship
of Occupational Stress and Quality of Work
Life with Turnover Intention among the
Nurses of Public and Private Hospitals in
Selected Cities of Guilan Province, Iran, in
2016. J Health Res Commun 2017; 3(3): 12-24.

10 1WA (53 ¢ 1A0 a)ladds (@gd § Cumy 0)9y

ohsjls (A} eole oGRSl alas


https://jmums.mazums.ac.ir/article-1-12238-en.html
http://www.tcpdf.org

