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Abstract

Background and purpose: Assessing and improving the quality and educational capability of
faculty members in universities is to improve the quality of programs, making appropriate policies and
performing better educational activities. Faculty member’s evaluation by students is an important tool for
both the lecturers and educational managers in educational planning. The aim of this study was to assess
the trend of faculty member’s evaluation scores by students in Mazandaran University of Medical
Sciences, 2012-2016.

Materials and methods: This descriptive cross-sectional study was conducted in faculty
members in Mazandaran University of Medical Sciences selected via census sampling. We used the
scores for faculty members using the electronic educational management system (SAMA). It allows all
students to evaluate university lecturers before final exams in every semester using a checklist. Data
analysis was done applying descriptive and inferential tests in SPSS V22.

Results: The evaluation scores for faculty members (2012-2016) were evaluated. The scores
ranged between 4.25+0.4 and 4.49+0.3. The mean evaluation scores showed significant changes whithin
the years studied (P<0.001).

Conclusion: The average scores for evaluation of faculty members changed significantly during
this period. Usually the accuracy of information collected from students is questioned, therefore, further

studies with quantitative-qualitative approach are recommended.

Keywords: educational assessment, faculty, students

J Mazandaran Univ Med Sci 2019; 29 (175): 155-161 (Persian).

* Corresponding Author: Forouzan Sadeghimahalli - Medical Educational Development Center, Mazandaran University of
Medical Sciences, Sari, Iran (E-mail: sadeghi.f.ph@gmail.com)

155


https://jmums.mazums.ac.ir/article-1-12888-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-07-08 ]

oyl s (— S Bjyee—L colS Bibha ) ae
(100-1¢1) 1RGA Jlw shpe 1VO o)laidh  @gd 9 Cuwyy 0)9s

pglc alSuliila (jlgauiila buugs auill (glub jjl Gl i 2ig)
194 JI A1 Jlw jl gljaijlo (Subjo

ld),o:u‘thl
r@,o.t-iib‘é
Y‘G?Lbjéélmm
"5l sl
" e B3lo Oljg 8

238>

(ol CoiS 3 5 st 4 Lol&Kiils oo St (lael 55 50T Oy 5SS Wyl g o)y 2300 9 diblw
3 5Ll (sl g 1l Db gl Lo 5 ALl L5 ol (55 50T 2ge LISl plonil 5 s o ast & O
AL e 10 NN Jle ol Se

&ﬂ(}l&o&@‘égﬁlﬁwLQLA.F«‘Q{&))J:A{)}J@BA—W}:&»JJ:&A&Slb.éu.g_‘wa’),)l,.a
S5 S wlalas 55 0L g ils o8 s 1 aslul old ) o ¢S Lol ajfct,,;\ Soled w3 b 1 O3k
dLsb p 5 0Lk sLadsa5T (615 5 51 5 Calise ablin 13 0L el galed (51 5 3. 0 (55507 S pole enes) Lo
sz:?)l_{ﬂt_:‘_:c‘l" Q})_}SPSSJ\J,J‘({,})\obw‘bjc\ﬁ_ﬂ»‘)}{u\_ﬂbeﬂ)‘d:}'b\gl:&))‘Q‘j‘w)}J'L;d
s 85 s gyl gme Olgie 4 (P<0/00) 5 ai Llow 54 o blinul 5 o 5 gla,leT sla S,

B £ /F 50T Cab aS 8 515 w5550 WAO IR cladle o dolul oLi )l &l ol clanadly
42_.&‘2 6)‘);&6@_9@ ‘s)LATJQbJ)‘JLma U_.’-‘Lfbdtﬁ_&))‘ C)\J_AJ u:i:l_:ﬂ \;_.w‘ aJ}_:ﬁ&IAF/‘;QZE '/“U
(P <e/eey) cul

Q}uojjbui‘&)bs;‘}u&‘):a}'4{3‘30\.&;#&wlhﬁ)éu\:sb‘L;vl:&))\Q\fuwiﬂ:ﬁw)j :E%'
(Le‘ﬁd‘j—w-’);—‘d‘if'—@‘-’-b-«'jﬂ-&d)ﬂ@’-wa‘WU‘M&*&‘*C»&ULW‘“‘-’G}‘-’L;M
8 3 s 255m (S =0 oS 5 3800, b T Slllan 343 0 slgii 0,8 0 )5

il 46«1.9 s cu.ijj.aT &Llj)\ ‘65:‘15 L;lb aj'|3

doddo
Wiy 3 b else ol o SIS (S ode anslo oS ded glaslgl o 5 5500 L Sl LaalSisls
el T ot s Slas 1 diteas Laolils ale O 9 [N I NP P YO I

E-mail: sadeghi.f.ph@gmail.com S pse gl a5 Slllae S0 05l (S p e o&ils 15l 1olme (SBILo Yl )9 3 i gimme ilge
Ol 68 sl c0,ub3le (K55 e o8l ¢ 55 0T Zislan LT il iy

Ol el et (S o e oltils ¢ (Ssgy 55 08T a5 5 Slalllan 570 ¢ 5 90T g ke (65575 Y

Ol a8l 0353 (S5 p sle o5 (JUbT jsie sla (6 )by Sligimd S e el ¥

Ol el e 5k (S p ke o315 (SKo3y 3 peT sma g 5 Slalllan 0 5okl F

WANE/Y Dy s G50 WAV /Y Sl Sl 36 WAV/Y Y 8L 55 Gyl

1WA slsye ¢ 1 VO d)loids «@gd § Cumyy 8)9s ohsjls (S eolc oGSl alas 10¢


https://jmums.mazums.ac.ir/article-1-12888-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-07-08 ]

ul]ls.nlb g 539820 amll

mnlin |y gils Ja 5 sl GLBl 53 3 g 4o
S 3100 53 0 gt ol 3l sl 4 oS Al
sl tags @l:a’ ()L 3 At o 35 CS s
ld il Ol jed 53 Cie gy 5529 5 (Sl sdais
03 2l Caenl 4 4 5 L LAYl 03 5 ALl
Fol alae ¢ 5 aaT e (23w 15 (DS 0 0
L g Sl (LBl Dl A gy (e Ay
Sadlu 31 0Ll (S pske o5 Ol el

ol 4 WWAD JITRY s

59 9 g0

L ol s — iy 5 slodalive anlllas
et Lt B atd8 5 Sy 5 e b
ol oSS sl Cd oS alad el (g5l T
e o8 ils Ol e sils Lo ALl ST LSS
e ldle b lew sllo 5 0150 (Sa
Jols (6555 055 Cand S Ll 03 55 1TA0 L 14N
Cab bl sy cul g S ls s 58
ool b Cand Sl U 0 Sl (b 0 O S
sl i eSa ol (glmmn s 0 L S
Sbo gl (gl 4 o ), 5 G Gladlas 51 SVl 5w
cud)jT@?wa‘.:ﬁQbJL}rﬁijmj&'
slad saT Sloslinwl L 5 YY 05,5 SPSS BT
G S 5 et e b b S iyl LT
A s 5 i 5 s 3090 Oy (Sart
s 5

Eow gy 4l
S Ol 2She Y40 L AN sladle s
CEMY RO E F s o8l ALl
sl 4 5 F/FAE ¥ YA F PP
s S 55 omins 05031 5 5 ANOVA (50 5T
b sl oLl Sl es ke sl gme (LT

S0l (P <o /0 01) Cadls 3 g 5 1TAO 1YY (glaL

(S g ods S5 Gl s A5 es,sT s
S acd b5, 5 bl mte LOT gite s Slas
(Flail OV o L (Y s dal o amel ale Ol
Sl Oler o3 ol ams 53 53 ()58 5 (alaBl
st S ke Laa 35T ol 5 Shes i
i) o S dslize 5SS L FMEwl 4L,
Ot g Ol ol adex 15 a5 i85 2 )3 S
5l ealizal 0358 oo enlizul skl ¢ 55507 Cunds
bl 2550l Glac s 5 ks CoiST old )
OF el 3l eslitnl b 45 ()il go OL s2eiils Lo 5
B3 sy 538 s Can 5 Do LG 4 Ol 5 8
@M VY e was ) ol 5 eslizul a6 4 5
loliils 53 0T 3103 1 esliul Lal W)35,5 o
G VAV Ll 53480 ans Sl a by e K T
Jls slaelusls slos Lo s ol Il 3 5y
S o smiils Lo g sliwl Slodyl a5 K T
ML o oslatal ole Cin glael b s )l
Cd 538 J2s (S oo glae&ails )
o (SusS rans Slp e i gLl pLs))
;,ﬂ(w)g;,ﬂhu,\ﬁwauu,;s@m)
o 53 M3 o oSS Ob g iils Lo 5 3415
L SV gl e S Sl ealinal Sl
e 5 5Lsby Ogal g 1) O smeils Dl i cslay
(NAas o 5l 5 Jdo 54 5o 55 90 ASLal 55 50T
a1y Ob e ils G b S oldi sl OWies 1 can
e | el gld)l g5 op e Ol
Olstiul Low & okt S Lan 313 g5 Ob geils
3 il 8l ol gl 5 Lsd m0ls 35 sl
A0l 3 el oy e 53 OUT ¢ o) 50T sl le
S Ob il 45 iyl slizel Sos 8y 5 ¢ Jlis s
Ny p sl 55055 sl sl S i, 5 6k
N 05 LT (6,55 5 s 5 p gl L 5 0355
a5 513 OliS g w00 oI5 3 (glanlllas

Sl oiils 0T e ctn slazel 3l a5 V)

10V 1WA shays « 1VO a)ladh «ogd § Cumyy 89y

ohjle (Al ek oGRSl das


https://jmums.mazums.ac.ir/article-1-12888-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-07-08 ]

0L9a0331s g3 3330w (3L Crljed 2ig)

slaelS gl SIS el a7 Sy
OUT 5,55 s 5 Wl (S3lckinll 5 g 55 50T
leas 2 53 3,556 €)1 5 SLd5) Connl 0 5o
ol adlae glaasil .3, S o Ll Aslul 4 Juwass
03 bl Ol s s e 48 515 Ol
OO Jlw & b s 5 oty 5 b 55 40T
any ool 5o Olallas iy 5y (g5l gme g5LT
o8zl 3 ot plonil adlllan 3 .l 3 3mn 5l
lap b 53 (il S el slae ST Sy e ske
s 5035 (gl abimDe ol ol ok a3l L
s S IS oL S e o 6ol e sLeT
()L odalive dlu # 095 5>

Wl 0 0553 b o ils (glaodSiils s )3
lole (6l 0aSils Aslul oLl 0 e ke
S s oSl 5 o YL Gy Y /Y L T
O 4™ el 03 53 0 403 5 5 ol (SIS F/YFE/F L,
et ils Ll o e o SKibe e 613 520 LT
) oyled Sl sad) (P <o/v 0 V) dls 3 5 5 o201

WSyl (Ssj p ke oKils 3 sgoline anlllaa s
) Dl ke Sl e (55LT D
ol ils 457 gy sb 4 (i odalive Jlu & J b 53 5L
AL plele (ol S 5 o 5l (S
JuvIPS @u&__::,:.m)x;rsg,ﬂf\)&p;)\aﬁ
S5l 0 i Bk S 73 S IVl i D5 0
by 3 ol ol S (S 5515 0S50 53 by
oS s Al b sl 3l eslinal 5 0uSils 03
JoT bl (6l 0dSiils 55 &S 5500 53 il
CS 3 5y e 51 Gl 4 o s 4 5 o
Slawly y3 el >l b glaal y (slul )i
Ll @S o8 0 i 55 5eT CaS o)
Slder 61F s (525507 GlaelE8 55 Lale i
553 dly Bl o35 5eT ChS Ul Gta b plate
Syl 5 ek Ctn lael b odSiils 55 g0l anw

KQ‘osﬁ@b\@&ij‘Qlﬂrﬁ;ﬁ;)?ﬂ{

s abdl ol (b8 eans gl Ol e
R ZAAE-RYAdN JA CERVU A 710 = =RV PR A T =R
o1 WY Jla 51 a0T o Kke o5 55 F/00 £ 0 /¥
G T Bl 5l aSsy ol 5 0390 oo Ol s
b des 303 Dl (8ol (P <t/ V) s e
FIYAE NV E N s 5 a8 e sl
SGka 457 35 CF/PAE +/F CF/YY £ /P PPV £ Y
oml 503 ste Sl gyl WYY Jlw 3 a0 T
AP <70 V) gms ls e 5 gl Bl 51 sy,
s w5 seT e S
CF/FY £ /Y OB Y YRR ¢ /RS Y
5039 e Ol kS Q\J‘:AS;...«\ 039 F/YV L2/
2 (P<e/en ) Hls gme T b 51 slis

bl Ol A5y S5  (spline aallla
b (K ke o8l 3 Caltsn Jlo 33 55 3L
sl 3y 5l (S a5 s plowl VWAD L )
00)3 3 S a5 5 55ke 55 (g bT ls sxe

Sy p e o8l 3 (6, K adlllae s
Sl o Sl laal s sk 558 e
Ao emed SIS Jlse (gla 055 5 5L
WAY Jle 53 &Sl (S ke ol 55 (019) 2!
Al § 0y55 6 b Ll Ol el ok L,
ol plonil Slalllae JUis 4 (W)d 518l e
syl o Wl ad ad 525 87 ol 5 ol 5 15LSIS” s
@u.(\A-w~>>H¢;A,gu\ &L,:)',\@Ls Lgy 5
& Js 4 Wl 5 o Yot O glaze Oolalllas 55 o glize
LgLa(,Jé«wumoLﬁjc)u\_”uﬂr»‘wum
el o 03 3L 0T plasil o g 5 (oLb5)
B b o ils olodjyl o jms ute gy 5 LIS 5L
0 oty 55 58T Oslae 0315 Coenl 4 Ol o (Il
L&yl 55 OT 05 5mas Blad 5 dslal Slis )l ol e
Al s sai sl Oty Yl A d
pole il a5 Dlallas 5570 sla Jlé
5 baouSsils u':)'}_n'l— ax_w g 5los RN u‘i‘:ﬁ

1WA slsps « 1 VO a)laid «@gd § Camyy 2)9s

ohsjls (S eole alEksls alas 10A


https://jmums.mazums.ac.ir/article-1-12888-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-07-08 ]

ul]ls.lub g 539820 amll

v
-

3

..
-«

-
-

+ N .
Y Gl o LA

' -‘/ > y)
» " ]
[ )
',(' y ‘),’/
y

§

7

o fi"' 7

y

P " (.f- y?

Lo v o o2t &

gt gk

¢

A0 I sladle b oSails (slaodSails oLyl o e oS0k 1) 0 slads 13 g0d

=l by (s 5B s (1S - WS
bl 510U gmiils ¢S 55 s g skl Sl gmeiils
CiS S 3 (65 S Sl g U 358 o b

LT s 4 o iils «.9{‘:}3 Soisel

o Sles 51 sls o p3Y Wi oyl RGN

35 Sty e il anm g 5 Ollllas S
X C,b ol r‘qﬁl 5o &S o Kils eile Sleds
PR ) Al S50 5 S5 s S K
AVIAIYE 7550 0l g 58 S liies ij, Sas
3 IRMAZUMS.REC.1397.3486 :3Y = 4.5 L
g}";ﬂ r}_l.@ ali.ﬁu".ﬁ LSJJTQJ) QLE._j;J g:,,_;}l;,a

RETRRPRT R

References
1. Mohebbi N. Studying quality indices of

academic system in order to use in evaluation
of educational institutes. Proceedings of the
1" National Education Conference in Iran 2025.
2011 Oct 30-31 Tehran. Iran. 2011. (Persian).

2. Banisi P, Delfan Azari GhA. The effect of
assessment on islamic azad university (zone 12)
faculty members’ teaching quality. Journal of
Behavioral Sciences 2010; 2(5): 36-47 (Persian).

P 53kl sl |y iy 4 ) Ly cpl Sl S
sl bl o e 5 WIS 00 :S0ke LS
S oy 0305 3 030l b ol el 53
et (Sien s 0 (sl T 33 O 5=
o  Gole b edalie (ls s (s Cand
Bl 5 e ALl 51Ok e il gz L) Ol e
A 5 203 0T 53 0L edils ol S (50,05
53 ok ol (slaaallian b anlllan oyl gyl 5 g Al
L g sleal oli)l e ol OLiS &S salaT 5 15U
b3 mn LT LLI,ILa0T (6,850 5 il
) Cedgdos (YYODALL o gmod 03510 552 9
03 Sadly A5 55 5 oldl e eSS 6l
odt (65T o SAM] Cmr ealil i aliis
ol CLG{\)'\L;\U\AJLU\}_A.A\)QQM\; by
=S 53,5505 b glandllae 55 e slgiiey 10 . das e
Innovation

3. Bazargan A. in Engineering

Need,
Inevitability. Iranian Journal of Engineering
Education 2009; 11(43): 29-38 (Persian).

4. Najafi MHR, Ismaeli A. The role of evaluation

Educations: Today's Tomorrow's

in  promotion  of technical engineering
educations quality. The engineering education
in Iran 2025 conference, Tehran, Iran.

Allamme Tabatabai Univ. 2009. (Persian).

109 1A slsps ¢ 1VO o)ladd «@gd § Cuny 0)9s

ohjle (Al ek oGRSl das


https://jmums.mazums.ac.ir/article-1-12888-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-07-08 ]

0L9a0331s g3 3330w (3L Crljed 2ig)

10.

11.

12.

13.

. Sarchami R, Salmanzadeh H. The opinions

of faculty on the efficiency of student rating
scheme on teachers performance in iran
university of medical sciences. J Qazvin
Univ Med Sci 2005; 34. (Persian).

. Kamran A, Zibaei M. Designing and evaluation

of the teaching Quality Assessment from the
Viewpoint of Lorestan University of Medical
Sciences Students in 2010. J Med Educ Dev
2012, 5(8): 58-68.

. Scriven M. Student ratings offer useful input

to teacher evaluation. Practical assessment
research &evaluation. 1995; 4(7): 1-3

. Elbow P, Boice R. Making better use of

student evaluations of teachers. Profession.
1992; 42-48.

. Seldin P. The use and abuse of student rating

of professors: the chronicle of higher
education.  Available from: http://www.
washington.edu/oea/pdfs/reports/ OEAReport
0002.pdf. Accessed December 3, 2007
McPherson MA, Jewell T, Kim M. What
determines student evaluation scores? A
random effect analysis of undergraduate
economics classes. Eas Econ J 2009; 35(1):
37-51.

Worthington AC. The impact of student
perceptions and characteristics on teaching
evaluations: a case study in finance education.
Assess Eval High Educ 2002; 27(1): 49-64.
Murray HG. Student evaluation of teaching:
Has it made a difference? Proceeding of the
Annual Meeting of the Society for Teaching
and Learning in Higher Education. 2005 Jun;
Charlottetown, Prince Edward Island. 2005.
Rafiee M, Seif M. A survey of factors related
to faculty evaluation in Arak University
of Medical Sciences. Proceeding of 6th

National Conference of Medical Education,

2003 May 1-3; Tehran, Iran. 2003. (Persian).

14.

15.

16.

17.

18.

19.

Gholami M, Moghtaderi A, Afshari A,
Taghdisi MH, Farzadkia M, Imam Alagha M.
Comparison of the results of the evaluation
of faculty members of the Faculty of Health
of Iran University of Medical Sciences in
2004-2005 and 2005-2006 from the collection
of articles of the eighth national congress of
medical education. 2006 Mar 5-7; Kerman:
Iran. (Persian).

Mostafaizadeh A, Nikbakhsh N, Jahanian I,
Parvaneh M, Javadian Y, InchpougehGh. A
comparative study of the evaluation scores of
professors of Babol University of Medical
Sciences between 2000 and 2006 from the
collection of articles of the eighth national
conference on medical education. 2006 Mar
5-7; Kerman, Iran. 2006. (Persian).

Moazi M, Shirzad H, ZamanZad B.
Determination of Sharekord Medical University
students ' Rate of satisfaction and evaluation
of medical students from the quality of clinical
education in the Sharekord University of
medical sciences 2005. J Semnan univ sci
2007; 9(1): 13-20 (Persian).

Shakournia A, Elhampour H, Mozaffari A,
DashtBozorgi B. Ten year trends in faculty
members' evaluation results in JondiShapour
University of Medical Sciences. Iranian J
Med Education 2008; 2(7): 309-316 (Persian).
Murray HG, Blake Jelly R, Renaud RD.
Longitudinal trends in student instructional
ratings: does evaluation of teaching lead to
improvement of teaching? Proceeding of the
meeting of the American Educational
Research Association. 2000 Apr 17-28; New
York, USA. 1996.

McPherson MA. Determinants of how
students evaluate teachers. The Journal of
Economic Education 2006; 37(1): 3-22.

1WA slsps « 1 VO a)laid «@gd § Camyy 2)9s

Ohjls (Sb)y eole slEkSls alas D)


https://jmums.mazums.ac.ir/article-1-12888-en.html

[ Downloaded from jmums.mazums.ac.ir on 2025-07-08 ]

ul]ls.nlb g 539820 amll

20. Johnson ND, Chen J. Medical student evaluation

of teaching quality between obstetrics and
gynecology residents and faculty as clinical
preceptors in ambulatory gynecology. Am J
Obstet Gynecol 2006; 195(5): 1479-1483.

21. Rafiei M, Mosayebi G, Nezameddin M.

Results of six years professors’ evaluation in

22.

Arak University of Medical Sciences. J Arak
Uni Med Sci 2010; 12(4): 52-62 (Persian).
Nuhfer EB. Of what value are
studentevaluations? Available from: http://
www.isu.edu/ctl/facultydev/extras/student-
evals.html. Accessed November 17, 2008.

191 1A shays « 1VO a)lash (gl § Crumy 89y

ohjle (Al ek oGRSl das


https://jmums.mazums.ac.ir/article-1-12888-en.html
http://www.tcpdf.org

